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BBE/JIEHUE

B pamkax BHyTpeHHEW OIIEHKM KadyecTBa 0Opa3oBaTEIbHOMN NIEITEIHHOCTH U
MOJATOTOBKM OOYYaIOIIUXCS 10 MporpaMMaM CpelHEero NpodeccuOHaIbLHOTO
oOpa3oBaHMsI C II€JIbI0 OOECIEeUeHHUsl BBIMIOJHEHUS TpeOoBaHUM (eaepatbHbIX
TOCY/IapCTBEHHBIX 00Pa30BaTENbHBIX CTAHAAPTOB CPEAHETO MPOPECCHOHATHHOTO
oOpazoBanus B niepuoj ¢ 11 mo 19 HosiOpsi mpoBeIeHO HCClieIOBaHUE, COCTOsIIIEe
U3 YETBIPEX Pa3/ieiioB:

o Onpoc oOyuaromuxcs YIIOY  «Ilepsoiit  Cankr-IlerepOyprekuit
3yOOTEXHUYECKUM KOJUIEIXK» 00 yIOBIETBOPEHHOCTH Kaue€CTBOM, COJIEPKAaHUEM U
opraHu3zanuei 00pa3oBaTeIbHOIO MPOLIECCa;

o Onpoc oOyuaromuxcs YIIOY  «llepseiit  Cankr-IlerepOyprekuit
3yOOTEXHUYECKUM KOJUIEIXK» 00 yIOBIETBOPEHHOCTH Kaue€CTBOM, COJIEPKaHUEM U
opraHu3anyeid  0o0pa3oBaTENLHOIO  Ipolecca  OTACNIBHBIX  JUCUUILIIMH
(mpodeccroHaNBHBIX MOJIYJIEH) U MPAKTUK;

o Onpoc mnenarormyeckux padbotaukoB YIIOY «llepsoiii  CaHKT-
[TerepOyprckuit 3y0OTEeXHUUECKUN KOJUIEIXK» 00 YyAOBJIETBOPEHHOCTH KaueCTBOM
o0OpazoBaTeILHON AEATEIbHOCTH;

o Onpoc paboronmareneit UIIOY «llepsriii Cankr-IlerepOyprekuit
3yOOTEXHUYECKUM  KOJUIEMK» 00  YJIOBJIECTBOPEHHOCTH  00pa3oBaTelbHOU
NEeSATEIbHOCTBIO.

AHalIM3 JaHHBIX ONpOCa MPEACTABICH B BUJE aHAIIMUTUYECKOTO OTYETa Ha
caiite UI1IOY «llepssiit Cankt-IlerepOyprekuii 3y0OTEXHUUECKUM KOS

Llenv uccneoosanus: OLEHKA YPOBHSI YJIOBJIETBOPEHHOCTH OOYYaOIIUXCS
YCIIOBUSIMH, COJIEp)KaHHEM, OpraHu3aled W KadueCTBOM 00pa30BaTEIbHOTO
mpoiiecca, paboTojaTenel W mpenogaBaTeniel — 00  yIOBIETBOPEHHOCTHU
00pa30BaTeNbHON NESTEIBHOCTBIO.

3aoauu uccnedosanus:

° [IpoBenenne aHamM3a KOHTUHTEHTA O0YJArOIITIXCS;
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° [IpoBenenue aHaJim3a YUCJIIEHHOCTHU npenojaBareneu 71

paboToaaTeneii;
. Pa3paboTka aHKeT JJIsl POBEICHHSI OTIPOCOB;
. [IpoBeneHue onpocos;
. AHaJIn3 OMpoCoB;
o BrisiBicHHE (aKTOPOB, BIMSIONIMX HA CTEICHb YIOBICTBOPCHHOCTH

00yyYaromuxcsi y4eOHbIM MPOIECCOM;
o OnpeneneHue  CTENEHW  yIOBIETBOPEHHOCTH  IIPENOJABaTENCH
KayeCTBOM y4ueOHOTO IMpoLecca;
o OnpeneneHue  CTENEHM  YAOBJIETBOPEHHOCTH  paboropaTeneit
KayeCTBOM y4ueOHOTO IMpoLecca;
o [IpoBepka rumnores, MOJIyYEHHBIX B PE3YJIbTATE aHAM3a UHPOPMALIUU;
o BripaboTka pEeKOMEHAAIUI 10 YCOBEPILIEHCTBOBAHUIO
00pa3oBaTenpHOTO IpoLecca.
T'unomeswi uccnedosanusi:
H1: oOyuaromuecs no uToram ornpoca npoJeMOHCTPUPYIOT BBICOKUN/CpeTHUI
YPOBEHb 00I1IeH yAOBIETBOPEHHOCTH
H2: oOywaromuecss NpoJEeMOHCTPUPYIOT pPa3HYI0 CTENEHb BaXHOCTU H
YAOBJIETBOPEHHOCTH aTprOyTaMH KOJIJIEa, HAMOOJIbIIINA BEC 10 BAXKHOCTH OYAyT
3aHUMAaTh CBS3aHHBIE C YU€OHBIM MIPOLIECCOM;
H3: IIpenoiaBaTesu IPOJAEMOHCTPHUPYIOT BBICOKYIO CTENEHb
YIOBJIETBOPEHHOCTH Ka4€CTBOM y4eOHOI0 Mpoliecca;
H4: paboTonaTenu IPOJAEMOHCTPUPYIOT BBICOKYIO CTENIEHb
YIOBJIETBOPEHHOCTH Ka4€CTBOM y4eOHOTI0 Ipoliecca.
Memooonozus uccnedosanusi:
Orarbl UCCIIE0BATENBCKON YaCTH:
° KaOunetHoe ucciie10BaHueE;

b CocraBneHue AHKCTLI, IOATOTOBKA HHCTPYMCHTAPUA;
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o Co6op nndopmaruu (orpoc)

B wccrnemoBanny  MCMONB30BAaHBI  METOJIWKH  OICHUBAHHUS Ka4yecTBa,
IPUMEHSEMbIE B MUPOBOW M OTEUYECTBEHHOW MPaKTUKE: METOIMKA pacueTa HHIeKca
ynoBieTBopeHHocTH notpeduteneit «Custom er Satisfaction Index — CSI»; Net
Promoter Score - NPS Meroauxa.

COop maHHBIX OCYIIECTBIIEH METOJOM aHKETHpPOBaHHs B (opme ompoca C

ucnojp3oBanueM «Google formsy.



1 PE3YJIBTATBI OITPOCA OBYYAIOIIUXCS YTIOY «ITEPBBIN
CAHKT-IETEPBYPI'CKUHM 3YBOTEXHUYECKHHN KOJJIEK» OB
YAOBJIETBOPEHHOCTU KAYECTBOM, COAEPKAHUEM N
OPI'AHM3AIIMEN OBPA3OBATEJIBHOI'O ITPOIIECCA

[enp uccnenoBaHus — aHAIU3 OLICHKH YCIOBUH, COAEPKaHUsA, OpraHu3aluu
U KadyecTBa oOpaszoBaTenbHOro mpouecca cryaeHTtoB UIIOY «IlepBoiit CaHKT-
[TetepOyprckuit 3y0OTEXHUUECKHUI KOJIIEIK.

JlaHHBIC TIOJYYCHBI OHJIAKH C MOMOIIIBIO cepBrca «Google formsy.

AHKeTa 1151 00y4Jaronuxcs Kojuieaka cocTouT u3 15 Borpocos. B cTtpykType
AHKEThl MMEIOTCS OTKPBITHIC, IMOTY3aKpPBITHIE U 3aKPBIThIE BOIMPOCHI, a TaK¥kKe
YCTAHOBJICHBl ~WHJHMKATOPBI, OMNPEACISAIONINE CTEINEHb YIOBIETBOPEHHOCTH
y4€OHBIM MPOLIECCOM O0YHAIOLITUXCA.

Tabnuua 1 - UHaukaTopsl yAOBIETBOPEHHOCTH

Ne DOMIUPUYECKUE HHIUKATOPHI Bomnpocsl aHKeTbI

n/n

1 Oruenka oO1ieit y10BJIETBOPEHHOCTH 1,2, 3, 14

2 Ounenka coaepkaHus, opraHumzauud u  kadectpa | 4.1, 5.1, 15.1, 4.2,
00pa3oBaTenbpHOTO MpoIiecca 5.2,15.2, 10, 11

3 OreHka ycnoBHil 00pa3oBaTeabHOro Mmpoliecca 6.1,7.1,8.1,9.1,

6.2,7.2,8.2,9.2,
4 Cozanue OJaronpusTHBIX YCIOBHH I 00yJaromuxcs 10,11,12, 15

B ankerupoBanuu npuHumanu yvactue oOydaroumecs UIIOY «llepssiit
Cankr-IletepOyprckuii  3yOOTEXHHYECKUNA  KOJUIEHK» 1O  00pa3oBaTebHOMN
nporpamme 31.02.05 «Cromarosioruss opromnenuueckas». OXBaT Mo KOJUIEIKY

cocTaBuil 96% (pucyHok 1).



H [Mpownn aHKTepMupoBaHue

B He npownu aHKeTUpoBaHUe

Pucynok 1 — OxBaT aHKeTHpOBaHUS

AHanu3 onpoca no reHJAepHOMY paclpeIeICHUIO TOKa3aH Ha PUCYHKE 2.

W K
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Pucynok 2 — OxBaT OnpoIIEHHbBIX 1O TEHAECPHOMY MPU3HAKY

[To renmepHOMY pacmpelesieHHI0 TpeodaaroIiee YUCIO PECHOHACHTOB
XKeHCKOoro nona — 61%, nona myxuus - 39%.

Pe3ynbpTaThl aHKETUPOBAHMS

PesynbraThl oTBeTa Ha Bompoc 2 «OIleHnuTe CTENeHb COOTBETCTBUS Barmux

OKUJAHHUM OT pe3ysbTaTOB O0yUYEHUS B KOJIJIEIKEe» MPEACTAaBICHBI HA PUCYHKE 3.



B HamHoro nyyuwe, 4em oxkugan(a)
B /lyywe, yem oxkugan(a)
B OnpaBpanncb NONHOCTbIO

HeT, xy»xe, yem oxkuzaan(a)

M HeT, ropasao xyke, 4em oxugan(a)

Pucynoxk 3 — Pe3ynbTarhl OTBETOB Ha BOIIPOC 2

Ha Bompoc 2 oTBETHI pacpeeiIiuCh CASAYIOMNUM 00pa3oM:

e Omnpaaaauck MoaHocThI0 — 33,3%);

o Jlyume, uem oxunan(a) — 24,8%;

e Hawmnoro myudmie, gem oxunan(a) — 42,9%;
Bapuantet «Het, xyxe, yem oxwunain(a)» u «Her, ropazmo xyxke, dem

oxkujiasn(a)» He BbIOpa HUKTO M3 PECTIOHICHTOB.

PesynbraTtel orBeTOoB Ha Bompoc 1 «Hackombko ompaBmanuch Barm

OKHJIaHUS OT BBIOOpA YUEOHOTO 3aBEICHUS?» TPEICTABIICHBI HA PUCYHKE 4.

B [la, HAMHOTO NlyyLUe, YeM
oxugaan(a)

M [a, nyywe, yem oxkmaan(a)

B Onpasganucb NOAHOCTbIO

HerT, xy)ke, yem oxkugan(a)

M Her, ropasao xyKe, 4em oxugan(a)

Pucynoxk 4 — Pe3ynbratsl 0TBETOB Ha Bompoc 1
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Ha Bompoc 1 oTBeTHI pacipeneaiich CIeayIuM 00pa3om:
e Jla, HamHOTO JIyuIie, yem oxuaan(a) — 42,9%;
e Jla, myumre, uem oxunai(a)) — 19%;
e Omnpaaaauck MOJIHOCTHIO — 35,7%);
e Her, xyxe, uem oxunan(a) — 2,3%;
Bapuant «Het, ropaszmo xyxke, deM oxuaai(a)» HE BBIOpal HHKTO U3

PECIIOH/ICHTOB.
Pesynbratel orBeTOB Ha Bompoc 3 «Ouenurte no mkaine oT 1 go 10 BeIOOp
Bamei#t cnenuansHoctu (rae 1 - coBcem HeynoBieTBopeH(a), 10 - MakcuManbHO

yIOBIIETBOPEHA(a))» MPEICTABICHBI HA PUCYHKE 5.

m 10
m9

m3

Pucynok 5 — Pe3ynbTarhl OTBETOB Ha BOIPOC 3
Ha Bonipoc 3 oTBeTHI pacnpeeuanuch CIeayOIUM 00pa3oM:
e 10wu310—-50,0%:;
e 9u3 10— 26,2%;
e 8u310—-11,9%:;
e 7u310—-11,9%:;

Ornenok ke, ueM [ u3 10, He OBLIO0.



B nenom no Konnemky cpeiHsst olieHKa y0BIETBOPEHHOCTH cocTaBuia 9,1,
BBICOKHM TTOKa3aTeIb.

Pesynbprarel oTBeTOB Ha BoOmpoc 4 «OlLEHUTE COOTBETCTBUE CTPYKTYPHI
nporpamMmbl 00ydeHust Bamum oxunanusam (yaeOHbIe TUCITATITNHBL, TPAKTUIECKOE

o0ydeHue, UX MPOJOJIKUTEIBLHOCTD ) MPEICTaBIICHbI HA PUCYHKE 6.

B [10HOCTbIO COOTBETCTBYET
B CKopee COOTBETCTBYET, YEM HET
m CKopee He COOTBETCTBYET

MonHOCTbIO HE COOTBECTBYET

PucyHnoxk 6 — Pe3ynbpTaThl OTBETOB Ha BOoIpoc 4
Ha Bompoc 4 oTBeTHI pacipeaeiiuch CISAYIOIMUM 00pa3oMm:
e [lonHocThIO cOOTBETCTBYET— 38,1%);
e Cxopee COOTBETCTBYET, yeM HeT— 59,5%);
e Cxopee HE coOoTBeTCTBYeT— 2,3%);
e [lomHocTthio HE cooTBeTCTBYEeT— 0%.
Pesynbratel orBeTOB Ha Bompoc 5 «Ilo BamemMy MHEHHIO, COOTBETCTBYET JIH
nporpaMma OOy4YeHHMS COBPEMEHHBIM  TpeOoBaHMSAM  paboTopaTenel 1o

HaIpaBJICHUIO MOATOTOBKU?» MPE/ICTABIEHBI HA PUCYHKE 7.



M [TONHOCTbIO COOTBETCTBYET
m CKopee cooTBeCTBYeT
m CKopee He COOTBETCTBYET

lonHocTblO He cooTBecTBYET

Pucynok 7 — Pe3ynpTaThl OTBETOB Ha BOIIPOC D

Ha Bompoc 5 oTBeTHI pacnipeneniiuch CaeayomuM 00pa3om:

e [lomHOCTBIO COOTBETCTBYET— 55%;

e Cxopee COOTBETCTBYET, ueM HeT— 43%;
e Cxopee HE cOOTBETCTBYeT— 2%0;

e [lonHocTtbio HE cooTBEeTCTBYET— 0%.

JIist  OlleHKH ypOBHS YIOBJIETBOPEHHOCTH OOYYarOUIUXCsl KadeCTBOM
00pa30BaTeNbHOTO MpoIiecca OBIIIN BBIJEICHBI KIIFOUEBHIE MTapaMETPhI YCITYT:

o JIOCTYITHOCTh M OIEPAaTUBHOCTh BceW HMH(OpMaIU, HEOOXOIUMOMN
oOyyJarorumcs 1y1st KoMmGpOopTHOTO OOy4eHHs (B TOM YHUCIIE, pa3MEIEHHOM Ha caiiTe
y4eOHOTO 3aBeACHUS M Ha O(DUIIMAIBHBIX CTPAHUIIAX);

o 100pOKENaTENbHOCTh U BEXJIMBOCTh COTPYIHHUKOB KOJUIEIXa (B TOM
YHUCJIe MpernoaaBaTeieid, pabOTHUKOB Y4eOHOW YacTH, KypaTopa);

o KauecTBO y4eOHOro mpolecca,;

o OpraHU3alMIO JUCTAHIIMOHHOTO O0y4YeHHs (B TOM YHUCJIE HAMOJHEHUE
D0C 1o AUCHUIIMHAM, OMEPATUBHOCTH OOPATHOM CBSI3M MPHU OIIEHKE padoT U
BO3HUKAIOIIMX BOIIPOCOB);

o BOCIIUTATEIbHAs paboTa B KOJUIEIKE,;

o paboTa KypaTopa y4eOHOM IpymIIbI,
10



L4 BO3MOXHOCTB 06yqu1/151 JIIoeH ¢ OTpaHUYCHHBIMU BO3MOKHOCTSIMH
300POBbA B KOJUICIIKE.

HpI/I OTBCTC HaA BBIIICIICPCUYHUCICHHBIC BOIIPOCHI 06yqa}0mnec;1 OLICHHUBAJIN
KaK CTCIICHb YJOBJICTBOPCHHOCTH IIOKA3aTCIIIMHM, TaK M CTCIICHb BAa’>XHOCTHU OTHUX

nokaszaresnei). Pe3ynbTarsl pecTaBlieHbl Ha PUCYHKE 8.

paboTy KypaTopa y4yebHo rpynnbl
BOCMMTaTENbHYIO PaboTy B KOneaKe

opraHusauunto AUCTaHULMOHHOIO 06yquI/IFI

[06poXKenaTesIbHOCTb U BEXK/IMBOCTb COTPYAHUKOB
KonnensKa

fauecTeo yreboro poLeces _

[OCTYNHOCTb M OMepaTUBHOCTb MHOPMaLUK

o
N
B
[e)]
[or]
o

12

B Ba)kHOCTb M Y[0BNETBOPEHHOCTb

Pucynok 8 — Pe3ynbTaThl OTBETOB Ha BOMPOCH 6-11
Pacuer nnaekca yJJ0BI€TBOPEHHOCTH
OcHoBHBIMU TIpUHIMITAMU pacuéra uaaekca CSI spustorcs:

® UTOTOBBII MOKAa3aTeNb CKJIaIbIBACTCS U3 OLCHOK yJOBJIETBOPECHHOCTU
110 HECKOJIbKUM aTpudyTam;

e 1pu pacuere CS| yunTsiBatoTcs Beca, OTpakaroline CTeeHb Ba&XKHOCTH
KaXJI0T0 OT/EIBHOTO aTpuOyTa Ha UTOTOBYIO y/IOBJIIETBOPEHHOCTD;

® T[IOJYYCHHBIN MOKa3aTesb(CyMMa B3BEIICHHBIX OasIOB MM CpeIHee
B3BEIICHHOE) JAENUTCS Ha MaKCHUMaJbHO BO3MOXXHOE 3HAUCHHE IOKa3aTelsl Hu
BBIPA)KAETCs B IIPOLICHTAX.

®opmyna pacuera unjaekca CS| npencrasieHa B CaeAyIOMIEM BHIE:
1

|



csp ="

Pnax
rac
Wi — Bec mapamerpa,
Pi — olieHKa yJJ0BJIETBOPCHHOCTH MapameTpa i
Pmax — MaKCUMAJIbHOC 3HAUYCHHE YTOBJICTBOPECHHOCTHU
Takum 06pazom, 1o popMyIie MOTyUYUM, YTO UHACKC yaoBiIeTBOpEHHOCTH CSI
obyuaronuxcsi  Komnemxa  82%, 4ro  cudmraercs  BBICOKUM  YPOBHEM

YIOBIETBOPEHHOCTH (BBIIIE 75%).

Tabmuma 2 — Uanexcer CSI

OO0pazoBatenbHasi IporpaMmma WNHpexc ynoBJIETBOPEHHOCTH
31.02.05 «CtomaTtoorus 9,42
OpTOTNEANICCKAs)

PesynpraThl oTBeTOB Ha Bompoc 12 «OleHWTe BO3MOKHOCTH OOyUCHHUS
JIO/IEN C OTPAHUYEHHBIMU BO3MOYKHOCTSIMU 3JI0POBbSI B KOJIJIEIIKE» MPEACTABICHBI

Ha pucyHke 9.

B OT/MYHO
M Xopowo

B Yposn €TBOPUTENIbHO

Pucynok 9 — Pe3ynpTarsl 0TBETOB Ha Borpoc 12
12




Ha Bompoc 12 oTBeTHI pacnpeAeniiuch CIeayomuM 00pa3oMm:
e Otmnuno— 52%;
e Xopomio - 48%.
OTBeTOB «VY IOBIETBOPUTEIBHOY» HE OBLIO.
Pesynpratel  oTrBeTOB Ha Bompoc 13 «Kakoit daxTop mocmyxua
onpenenstomuM Juist Bac mpu BeiOope yueOHOTro 3aBe/ieHusA?» MpeACcTaBiICHbl Ha

pucyske 10.

H PekomeHaauma poautenei

B PekomeHZauma CTy4eHTOB

B PekomeHpauua apysen
Mporpamma obyyeHus

m KenaHune

W Opyroe

Pucynoxk 10 — OTBetsl Ha Bonpoc 13

Ha Bompoc 13 oTBeTHI pacnpeaeIiiInch CIeayIOMNIM 00pa3oM:

e Pexomenpamus cryneHToB — 31%;

e Pexomenpamus apyseii — 23,8%;

e Pexomenpamus poguteneii - 16,7%;

e XKenanue — 9,5%:;

e [Iporpamma odyueHus — 4,8%.

NHaexc moTpeduTe/ IbCKOM JIOSJIBHOCTH

NPS, Net Promoter Score (aHri. — MHIEKC NOTPEOUTENBCKON JIOSIIBHOCTH)

9TO TMOKa3aTeldb MPUBEPKEHHOCTH TMOTpeOuTeNneid opraHu3aiuu. 3aMepsl

13



MOCTPOEHBI Ha BOIPOCE, PEKOMEHIYET JU OOYyYalOUUHCsS OpPTraHWU3AIMI0 CBOUM
Tpy3bsiM, ¢ orteHkoi oT 0 10 10 GamioB.
AHalIM3 OTBETOB JaeT BO3MOXKHOCTb Pa3feiUTh OOy4YalolUXCS Ha TpHU
KaTeTOPUH:
® HETaTMBHO HACTPOCHHBIC («KPUTHUKW» / «JIETPAKTOPHD) OIICHUBAIOIIINE
YAOBJIETBOPEHHOCTh 00yUeHHUsI Ha 6 U MeHee 0aslioB,
® HEWTpalbHBIC — OIEHUBAIOIINE YIOBICTBOPEHHOCTh OOy4deHUs Ha 7
i 8 0aJUIOB,
® JIOSIbHBIE — TOTPEOHMTENH  («IIPOMOYTEPH») —  OILICHUBAIOIIIHE
YAOBJIETBOPEHHOCTh 00yueHus Ha 9 wiam 10 GaqIoB M rOTOBBIE PEKOMEHIOBATH
CBOMM 3HAKOMBIM OPTaHHU3AITHIO.
Tabmuma 3 — PacrmpeneneHue oOydarommxcst  PECIOHIEHTOB 10

BBIIICTICPCUYUCIICHHBIM KAaTCTOPHUAM

Kareropus Hous, %
[TpomoyTtepst (9-10 Gamios) 73,8
Hetitpanbasie (7-8 6aioB) 16,7
HetpakTopsr (1-6 6amon) 7,14

MHpeKc NnoANnbHOCTU

M MpomoyTepsbl (9-10 6annos)
W HelTpanbHble (7-8 6annos)

m [letpakTopsl (1-6 6ansnos)
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Pucynok 11 — Pe3ynbTaTsl 0TBETOB Ha Bonpoc 14

Kak BunHo Ha nuarpamme, B kateropuu «lIpomoyrepsn» 76% OTIPOIICHHBIX.
Otu o0yuaromuecs TOTOBbI PEKOMEHA0BATh yueOHOE 3aBEICHUE CBOUM JIPY3bsIM U
3HaKOMBIM. Takum oOpaszoMm, Oosee 70% oOydarOmmMXCs TOTOBBI K HOBOMY
COTPYIHUYECTBY.

Kareropust «HelTpanbHbix» oOydawommxcsa — 17%. Oty obyuaromuecs
YIOBJIETBOPEHBI MPOLECCOM O0YUYEHUS, HO PEIKO PEKOMEHAYIOT KOJUIEK CBOUM
JPY3bSIM WIH 3HAKOMBIM.

Kareropust «uerpakrtopb» coctaBisieT 7% OT 0OIIEro KOJIUYECTBa
oOyuaromuxcsi. OIIEHKH JIaHHBIX PECHOHJCHTOB CBUIETEILCTBYIOT 00 UX
HEJ0CTAaTOYHOW YJOBJIETBOPEHHOCTH Y4Y€OHBIM MPOIIECCOM. DTa KAaTEropusi HE
TOJIBKO HE MOPEKOMEHAYET KOJUIEX CBOUM JIPY3bsSM WJIM 3HAKOMBIM, HO U OyJieT
JIEMOTHUBUPOBATh CBOE OKPYKEHHE, OTTOBapHUBasl €ro MOCTynaTh B KOJUIEIK, a TaK
e OyJlyT HeTaTUBHO BJIMATH Ha peryTaiuio kojuiemka. OqHoM U3 OCHOBHBIX 3a/1a4
OpraHu3alid MO pe3yjbTaTaM omnpoca OyAeT SBISATbCA BBISICHEHUE MPUYHH
HEYJIOBJIETBOPEHHOCTH 00YYarOIINXCS.

Pacuer unaekca noTpeOUTENBCKOM JOSAIBHOCTH MPOU3BOIAT N0 PopMyIie:

NPS = ((L-M)/N )* 100,
I'ne:
e | — 4KCIIO JOSUTBHBIX MTOTPEOUTENCH «IIPOMOYTEPOBY;
e M — 4yucI0 HEraTUBHO HACTPOEHHBIX NOTPEOUTENEH «IETPAKTOPOBY,
e N-o0uiee 4uciio NoTpeOUTENeH-PECIOHIEHTOB, TPUHABLINX YYacTHE B
ornpoce.

Ha nuarpamme (Pucynok 12) npencrtaBieHbl pe3yibTaThl pacuera MHJEKca

noTpeduTenbckoi nosutbHOCTH «Net Promoter Score» - NPS mo o6pazoBatenpHoOM

nporpamme 31.02.05 «CromaTosiorust OpToneanyeckas».
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31.02.05 «CromaTonoruna optoneamyeckan»
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Pucynok 12 — Pe3ynbTaThl pacuera HHIEKCA TOTPEOUTEIBCKOM JIOSIIBHOCTH
«Net Promoter Score»
[lo pesymbpraram pacuera HWHAEKCAa MOTPEOUTENBbCKOW JosmmbHOCTH «Net

Promoter Score» - 66,7
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BbIBO/IbI
JIJist uccieioBaHus YJIOBJICTBOPEHHOCTH OOYYalOUIMXCs MO CHEUaTIbHOCTH
no ooOpaszoBatenbHOM mporpamme 31.02.05 «CromaTosiorusi OpTONEANYECKas)
IIPOBEJICH aHAIU3 110 TPEM pa3ieiiaM:

1. OueHka conep:kaHHsi, OpraHU3allMM M KayecTBa 0Opa30BaATEIBHOIO

mpoiiecca

2. OueHka ycnoBui 00pa3oBaTesbHOTO Mpoliecca

3. Co3nanue 6JaronpusTHBIX YCIOBHM 1711 00y4arOIINXCs

Jlns ouenku no pasnaeny 1 (OueHka copep:kaHusi, OpraHU3allid U KauecTBa
o0pa30BaTeNBLHOTO TMpOIlecca) TMpPOaHAIM3UPOBAHBI OTBETHI Ha  CIEIYIOIINE
BOIPOCHI:

e Bonpoc Ne 4 O1ieHUTe COOTBETCTBUE CTPYKTYPBI TPOrpaMMbl 00y4EeHUS
Bamum oxuganusMm (ydeOHbIE NUCHMIUIMHBI, TPAKTHYECKOe OOydeHue, Hux
MPOIOTIKUTETHLHOCTD)

e pompoc Ne6 Omnenure nmo mkame or 1 go 10 mocrymHOCTE M
OTIEpAaTUBHOCTH MHPOPMAIIHH, HEOOXOIUMOM JIJIs BAIlero 00y4ueHus (B TOM YHCIIe U
Ha calTe KOJIJIeKa)

e Bompoc Ne9 Ounenure no mkaire or 1 go 10 opranuzanuio
JUCTAHIIMOHHOTO 00y4YeHUs (KOHTEHT, HATIOJIHEHHE CaiTa)

e Bompoc Nel0 Onenure mo mkane ot 1 g0 10 BocriurarenbHyo padboTy
B KOJUIEIIKE

e Bompoc Nell Ornenure mo mikaie ot 1 10 10 paboTy Kypatropa yueOHOi
TPYIIIBI

[lo pesynapTaTam omnpoca B 1LEJIOM CYHIECTBEHHBIX HEJOCTATKOB B
CoJlep>KaHUM, OpraHU3alKU U KaYECTBE 00pa30BaTEIbHOIO MPOoIecca 00yYaroIuXcs
He BhIsIBJIeHO. CpeHss OlICHKA YAOBJIETBOPEHHOCTH 00pa30BaTEIbHBIM IIPOIIECCOM

— 9,42 — BBICOKUI pe3ybTaT YAOBICTBOPEHHOCTH O0YYaIOIIUXCS.
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Pesynbratel oneHku mo pasneny 2 - OLeHka ycloBUil 00pa30BaTEIbHOTO
polecca, TO €CTh YAOBIETBOPEHHOCTh KOM(OPTHOCTBIO YCIOBHM OOy4YeHus, a
TaK)K€ COOTBETCTBHE OOOPY/IOBaHUS COBPEMEHHBIM TPEOOBAHUSIM OICHUBAETCS
OINPOIIECHHBIMUA KaK YPOBEHb IPOJBUHYTOCTH KOJUIEIKA, KaK OAUH U3 3JEMEHTOB
KauecTBa 00pa3oBaHUsl.

JUist OlleHKM MO paszeny 2 NpOoaHaJu3UpOBaHbl OTBETHI Ha CIEAYIOIIUE
BOITPOCHI:

e Bompoc Ne6 Ouenure no mkaire or 1 mo 10 goctynmHOCTh M
OTIEpaTUBHOCTH HHPOPMAIINH, HEOOXOIUMOM JIJIs Ballero o0y4ueHus (B TOM YHCIIe U
Ha caiTe KOoJIIeIKa)

e Bomnpoc Ne7 Onenure mo mkane ot 1 1o 10 qoOpoxenaTreabHOCTh U
BEXKJIMBOCTh COTPYITHUKOB KOJUIEHKA

e Bonpoc Ne8 Onenure nmo mkane or 1 mo 10 kauectBo y4eOHOro
npoiecca

e Bompoc No9 Onenure no mkaire or 1 go 10 opranuzanuro
JUCTAaHIMOHHOTO 00y4YeHUs (KOHTEHT, HAlIOJIHEHUE CalTa)

Cy1liecTBEHHbIX HEIOCTAaTKOB B YCIOBHUAX 00pa30BaTeNIbHOIO Ipoliecca
oOyuatomuecss He  oOHapyxuinu. CpenHss OLEHKAa  YJOBJIETBOPEHHOCTH
o0pa3oBaTeNbHBIM MpoIrieccoM — 9,72 — BBICOKMN Pe3yNbTaT yAOBIECTBOPEHHOCTH
oOydJarommxcs.

JIist olleHKW TO pasneny 3 — co3JaHue OJIArOMPUSTHBIX YCIOBUM IS
oOy4Jaronmxcs - MpOoaHaJIu3UPOBAHBI OTBETHI HA CIIEAYIOIINE BOPOCHI:

e Bompoc Nel0 Ouennre o mkane ot 1 g0 10 BociurarensHyio paboTy
B KOJUIEIKE

e Bomnpoc Nell Ouenute no mkase ot 1 10 10 paboty kypatopa yueOHOI
TPYIIIBI

e Bompoc Nel2 Ouenure BO3MOXKHOCTH OOy4YeHHS JIIOACH C

OIrpaHUYCHHBIMHA BO3MOKHOCTAMHU 300POBbA B KOJICIXKE
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e Bompoc Nel5 bnaronpustHa nu artMmocdepa ansi OOydeHHS K
Kosutemxe?
[To pe3ynbTaTaM aHajan3a OTBETOB 00YUAIOIIUXCSI, BBISBIICHA CPEIHSS OLICHKA
yJIOBJIETBOPEHHOCTH IO BBIIIENIEPEYHCICHHBIM Bonpocam — 9,82.
['unoTe3sl uccae10BaHus IOATBEPKICHBI:
e B IIeIOM OOY4Yaromuecss NPOJAEMOHCTPUPOBAIN BBICOKUI ypOBEHb
o01eit yI0BIETBOPEHHOCTH;
® pa3HyI0 CTeNeHb BAXHOCTH U YAOBICTBOPEHHOCTH aTpuOyTaMu
Komnemxka, mpu 3ToM HamOoNbIIMK BeC MO BaXHOCTH 3aHUMAIOT aTpUOYTHI,
CBSI3aHHBIE C YUEOHBIM MTPOLIECCOM.
e Taxxe oOyvarommuecs TMPOJEMOHCTPUPOBATN B IIEJIOM BBICOKHI
YPOBEHb JIOAJIBHOCTH, YTO BBIMIE OXHUJAEMOTO pe3yibTara, U TOTOBBI

PCKOMCHIOBATH KOJ’IJ’IGI[)K CBOMM 3HAKOMBIM,JAPY3biAM U POACTBCHHUKAM.

19



2 PE3YJIBTATDBI OITPOCA OBYYARKOIIIUXCSA Ob
YAOBJIETBOPEHHOCTU YCJIOBUAMU, COAEP KAHUEM,
OPI'AHM3AIIMENA U KAYECTBOM OBPA3OBATEJIBHOI'O
IMPOIECCA OTAEJBbHBIX JUCIUILINH (MOJXYJIEA, IPAKTHK)

[enp uccnenoBaHus — aHAIU3 OLICHKH YCIOBUH, COAEPKaHUsA, OpraHu3aluu
U KadyecTBa oOpaszoBaTenbHOro mpouecca cryaeHTtoB UIIOY «IlepBoiit CaHKT-
[TeTepOyprckuii 3y00TEXHUYECKUI KOIIEIK.

JlaHHBIC TIOJYYCHBI OHJIAlH ¢ MOMOIIBI0 cepBrca «Google formsy.

AHKeTa Jy1s 00y4Jaromuxcs KoJuieaka cocTouT u3 15 Bonpocos. B cTpykType
AHKEThl MMEIOTCSI OTKPBITHIC, TMOIY3aKphIThIE M 3aKPbITHIE BOIMPOCHI, a TaKKE
YCTAHOBJICHBl ~WHJIMKATOPBI, OMPEACISIONINE CTEINEHb YJIOBIETBOPEHHOCTH
y4e€OHBIM IPOLIECCOM OOYHAOITUXCS.

B ankerupoBanuu npuHumanu yyactue odOydaroutuecs UIIOY «Ilepssiit
Cankr-IletepOyprckuii  3yOOTEXHUYECKUNA  KOJUIEHK» 1O  00pa3oBaTesbHOMN
nporpamme 31.02.05 «Cromarosioruss opromnennueckas». OXBaT Mo KOJUIEIKY

cocraBui 96% (pucynok 13).

M [poLwnu aHKTepupoBaHue

B He npow/sin aHKeTupoBaHue

Pucynok 13 — OxBat aHKeTUPOBaHUS

Ananu3 ormpoca 1o TeHIepHOMY paclpe/IeICHUIO MTOKa3aH Ha pucyHke 14.
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Pucynok 14 — OxBaT ONpPOIICHHBIX 110 TEHIEPHOMY MIPU3HAKY
[lIo renmepHOMYy pacHpeaeNieHuI0 TPeodIaaarolee Ynucio PECIOHACHTOB
XKeHCcKoro nona — 61%, nona myxxuus - 39%.
B xome ompoca oOyuarommuecss JOJMKHBI ObBUIM  OIEHUTH  CBOIO
YIOBIIETBOPEHHOCTH 10 AWCIUIUITMHAM M MMPAKTHKAM TI0 ITOKA3aTEeIsM:

e CouepxaHue IUCHUIUIMHBI, MPAKTUYECKOrO OOy4YeHHs (IOCTATOYHO
nopoOHOE OOBSICHEHUE IeNied, 3aJad JUCHUIUIUHBI, MEXIPEIMETHBIC CBSI3H,
aKTyaJIbHOCTh WH(OPMAIINN)

e  HudopmammonHnoe obecrnedeHre yueOHoro npoiecca (J0CTaTOYHOCTh
MaTepHaJIoB, JOCTYI K COBPEMEHHBIM TEXHOJIOTHSIM, HCTIOJI30BAHUE COBPEMEHHBIX
TEXHOJOTHI B 00y4ICHHHN)

o  KoHTponb 3HaHUN U yMEHUN 00ydaronuxcst (CrpaBeITuBOCTh OIICHKU
U SICHOCTb KPUTEPUEB OLICHKH )

e Bknag AWCHUIUIMHBI B OOMMI  ypoBEeHb IpodeccHoHaTbHON
NeATETbHOCTH

e  VpoBeHb MPENoIaBaHusl TUCIUTILIAHBI

PesynbraThl  pacnpenenwinch  CACAYIOMUM  00pa3oM:  HauOOJbIIas

YAOBJIETBOPEHHOCTh MO BceM mnokazarensiM nonyuwin I[IM.01 HM3srorosienue
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ChEMHBIX IUIACTUHOYHBIX MpoTe30B — 4,9; 1IM.02 HM3roToBieHue HEChEMHBIX
npote3oB — 4,8; Undopmartuka — 4,7; O6mecrBo3nanue — 4,4; Ucropus — 4,4. Ha
pucyHke 15 npeacrapiieHa OIleHKa Y0BJICTBOPEHHOCTH YCIOBUSIMH, COJICPKAHUEM,
OpraHu3amMe W KadeCTBOM O0O0pa30BaTEBHOTO TIpollecca IO  OTACIbHBIM

IUCIUAILIVHAM.

«=@=|/cTOpunA
==@==HbOpMaTMKa
ObuiectBO3HaHME
MM.01 U3rotoBneHmne CbeMHbIX NJIACTUHOYHbIX NPOTE30B

e=@==1M.02 N3roToBNEeHNE HECbEMHbIX NPOTE30B

CoaeprkaHue AMCUMNAWHDI
5

4,9
4,8
4,7

NHbopmaLumoHHoe

YpoBeHb NpenosaBaHua
P P . obecnevyeHune

BKnag, ancumnanHbl KOHTPOAb 3HAHUI U yMeHUI

Pucynok 15 — OueHka y/10BJIIETBOPEHHOCTH YCIOBUSIMU, COJICPKaHHUEM,
OpraHu3alie U Ka4eCTBOM 00pa30BaTEIbHOTO Mpoliecca MO OTASIbHBIM
JTUACLUTINHAM

Takum 06pa3om, CTYIEHTHI POAEMOHCTPUPOBAIHA BBICOKHIM YPOBEHB 001IIEH

YAOBNETBOPEHHOCTH 10 aucuumiuHaMm [IM.01  U3rotoBieHue ChEMHBIX
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MJIACTUHOYHBIX  mpoTe3oB; [IM.02 U3roroBineHHe HECHEMHBIX MPOTE30B,;
HNudopmaruka; O6mecTtBo3Hanue u Mcropus.
Cpennuii ypoBeHb yAOBJIECTBOPEHHOCTU IO BCEM IUCHUIUIMHAM— 4,6, 4TO

SABJIACTCA BBICOKMM YPOBHCM YAOBJICTBOPCHHOCTH.
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3 PE3VYJIBTATHBI OITPOCA NNEJATOI'MYECKUX PABOTHHUKOB Ob
YJIOBJETBOPEHHOCTHU KAUECTBOM OBPA3OBATEJIbHOM
NEATEJBHOCTHU

B anketupoBaHuu 00 YJOBIETBOPEHHOCTH KaueCTBOM 00Opa3oBaTeIbHOU
NEATEIbHOCTH Pa0OTHUKOB TMPUHSIM y4yacTue 96% HaydyHO-TIeJarorudyeckux
pabOTHUKOB YacTHOTO 0O0pa30BaTEIBLHOIO YUpPEXKJIEHUS MPOPeCcCHOHATBHOTO
oOpazoBanus «Ilepssiii CankT-IleTepOyprekuii 3y0OTEXHUYECKUN KOJIIEIK .

AHKeTa CcOCTOMT W3 12 BOMPOCOB, HANpPABJICHHBIX Ha OIIEHKY KauecTBa
o0pa3oBaTeNbHOTO MpPOLIECCa, BCE BOMPOCH MPEANONAraloT ONEHKY IO
nATHOAIIILHON 1mIKaje, rae 1 — coBceM HEe YJOBJIECTBOPEH, 5 — MaKCHMAJIbHO
yIIOBJIETBOPEH.

JlaHHBIE TIOTYYCHBI OHJIAHH ¢ moMoIIsio cepprca «Google formsy.

Ha pucynke 16 nmpeicraBiieHbl pe3yibTaThl OTBETOB Ha Bompoc 1 - OueHure
1o mkaje oT 1 70 5, HaCKOJIBKO YacTO BBl MCHOJIb3YyETE€ COBPEMEHHBIE METOAUKH

npenogaBaHus AUCIUTIIAHBI?

ml
2

m3

m5

Pucynoxk 16 — Pe3ynbTarsl 0TBETOB Ha BOmpoc |
73% ONPOILIEHHBIX OTMETHUJIH, YTO MOCTOSIHHO HCHOJIb3YIOT COBPEMEHHBIE

METOJUKHU MPETnoAaBaHusl TUCIUIUINHBL, 27% OleHWIN oka3arenb Ha 4 Oana.
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Ha pucynke 17 npencraBiieHbl pe3yibTaTbl OTBETOB HA BOIPOC 2 - OLICHUTE

1o 1mKaie oT 1 0 5, HACKOJIBKO YacTO BbI yUacTBYeTe B KOH(EPEHIIHIX, CEMUHAPAX,

A

KOHKypcax?

r

ml
u2
m3
m4

m5

L y

67% oneHWIM IOKa3zareab Ha S5 OawioB, 33% oOLEHHIM MOKa3aTelb Ha 4

PucyHnoxk 17 — Pe3yabpTaThel 0TBETOB Ha BOIPOC 2

Oamna.
Ha pucynke 18 npeacraBiensl pe3ynbTaThl OTBETOB Ha Bompoc 3 - OueHuTe
nmo mkaiae oT 1 a0 5, HacKONMbKO YacTo Bel myOimKyeTech B OTEUECTBEHHBIX

U3IaHUAX?
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m1
m2
m3
na

m5

L y

Pucynox 18 — Pe3ynbpTaThl 0OTBETOB Ha BOTIPOC 3
73% ONpOLIEHHBIX OTMETUIIM, YTO MOCTOSIHHO MyOJIHKYOTCA, 27% OLeHUIN
nokasareib Ha 4 Oasia.
Ha pucynke 19 npencraBieHsl pe3yabTaThl OTBETOB Ha Bompoc 4 - OneHure

1o mKkajue ot 1 o0 5 , HACKOJIBKO 4aCTO BbI noBbIIIaeTe CBOKO KBaJII/I(l)I/IKaHI/IIO?

v

1

ml
u2
u3
m4

m5

Pucynok 19 — Pe3ynbratel oTBETOB Ha Bonpoc 4
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87% OMpONIeHHBIX OTMETHJIN, YTO TMOCTOSHHO TOBBIMIAIOT KBATU(DHUKAIUIO,
33% orneHWIN noKasareib Ha 4 Oauia.
Ha pucynke 20 npeacraBieHsl pe3ysibTaTbl OTBETOB Ha BoIpoc 5 - OrieHuTe

o mkayie oT 1 70 5 Ka4ecTBO y4eOHO-METOANIECKOTO 00ECIICUCHMS

ml
2

m3

m5

Pucynok 20 — Pe3ynbTaThl OTBETOB Ha BOIPOC D
87% ompoIIEHHBIX OICHIIA Ka9eCTBO yUeOHO-METOINIECKOTO 00eCTIeueHNUs
Ha MakcuManbHbIN 0ami, 13% onenunu nokasarenp Ha 4 Oaia.
Ha pucynke 21 npezacraBiensl pe3yibTaTbl OTBETOB Ha Bonpoc 6 - OueHuTte

1mo mkaige ot 1 a0 5, HacKoJIbKO BEI YAOBJICTBOPCHBI YCIIOBUAMUA OPraHHU3aluU

Tpyaa

27



m1
m2
m3
na

m5

L y

Pucynok 21 — Pe3ynbTaThl OTBETOB Ha BOIPOC 6
87%  ONpOIIEHHBIX OIEHWIM KA4eCTBO OpraHW3aly Tpyda Ha
MaKCUManabHbIN 0ai1, 13% oleHuau mokasarens Ha 4 Oamia.
Ha pucynke 22 npecTaBieHbl pe3yabTaThl OTBETOB Ha Bompoc 7 - OneHute

0 IIKaJIe 0T 1 0 5, HACKOJIBKO BBI yI0BIETBOPEHBI KauecTBOM DOC Kosutemxka?

v

1

ml
u2
u3
m4

m5

Pucynok 22 — Pe3ynbTaThl OTBETOB Ha BOIPOC /
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67% ompomenHpix orneHuan kadectBo JOC Komuiemka Ha MaKCUMaTbHBINA
0ama, 33% oreHnIHN IToKa3arens Ha 4 Oamia.

Ha pucynke 23 npencraBiieHbl pe3yJIbTaThl OTBETOB HA BOIpoc 8 - OneHure
no mkajie or 1 g0 5, HACKOJBKO BBl YAOBJIETBOPEHBI HamoidHEHHOCThIO DOC

KOJIIICIXKa HCO6XOIII/IMBIMI/I MaTcpruajlaMu.

1l
u2

u3

m5

PucyHok 23 — Pe3ynbTarsl OTBETOB Ha BONPOC 8§

87%  ONpOIIEHHBIX  OIEHWIM  HamojJHeHHOCTh JOC  Kojuiemka
HEOOXOMMBIMH MaTepraIaMu Ha MaKCUMaJIbHBIN O0am, 13% oreHmIm moka3aTenb
Ha 4 Oasa.

Ha pucynke 24 npenctaBiieHbl pe3yibTaThl OTBETOB Ha BOmpoc 9 - OueHuTe
mo 1mkajme OT | 40 5, HAcKoJIbKO BBl YAOBJIETBOPEHBI HHGOPMAIMOHHON

OCHAIIEHHOCTHIO Y4eOHOTO Tporecca
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m1
m2
m3
na

m5

Pucynok 24 — Pe3ynbTaThl OTBETOB Ha BOIpocC 9
100% ompoIIeHHBIX OLUEHWIH YAOBICTBOPEHHOCTh HH(POPMAIIMOHHOM
OCHAIIIEHHOCTHIO Y4EOHOT0 MpoIiecca Ha MaKCUMAaJIbHBIN 0asLl.
Ha pucynke 25 npencraBieHsl pe3yabTaTbl 0OTBETOB Ha Borpoc 10 - Onenure
no mkage oT 1 1o 5 ycioBus OpraHu3alud 00pa3oBaTEIbHOrO IMpoliecca Mo

porpaMMe B IIEJIOM.

ml
u2
u3
m4

m5

Pucynok 25 — Pe3ynbTaTsl 0TBETOB Ha Bornpoc 10
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80% oOmpoIIeHHBIX OIEHWIN YCIOBUS 00pa30BaTEbLHOTO Ipolecca Ha
MakcuMaIbHBIN O0aint, 20% oneHuu mokasareab Ha 4 Oajnia.

Ha pucynke 26 npencraBieHsl pe3yJabTaTbl OTBETOB Ha Borpoc 11 - Ouenure
no mkaige oT | g0 5 yIOBIETBOPEHHOCTHh YCIOBUAMH pPabOThl U yCIyraMmu,

nMmerommmucs B Komnemxe?

1l
u2

u3

m5

Pucynok 26 — Pe3ynbrarsl 0TBETOB Ha Bonpoc 11
87% OIpOIIEHHBIX TOJHOCTHIO YJIOBIETBOPEHBI YCIOBUSAMH pPabOThl U
yCIIyraMu, IMEIOIUMUCS B Koiemke, 13% oreHnm mokasarens Ha 4 Oasa.
Ha pucynke 27 npeacTaBieHbl pe3yJibTaTbl OTBETOB Ha Bompoc 12 - OueHure
1o mKayie oT 1 10 5 10CTymHOCTh nHpopManumu, Kacamomieiicss  y4eOHOro

npoliecca, BHEYYEOHbIX MEPOITPUATUI
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m3

m5

Pucynoxk 27 — Pe3ynbTaThl 0OTBETOB Ha Bompoc 12

93%  ONpOWIEHHBIX  MOJHOCTBKD  YJOBJIETBOPEHBI  JOCTYIHOCTBIO
uHbopMaruu, /% OIeHWIN TIoKa3aTelb Ha 4 Oaia.

BBIBOZIBI: B aHKETUPOBAHUM NPUHAIN yyacTue 96% HaydHO-IIeJarorn4ecKux
pabOTHUKOB YacTHOTO 0Opa3oBaTENIbHOTO YUYPEKICHUS NpodeCcCHOHAIBLHOTO
obpazoBanms «llepBeiii  CankT-IleTepOyprckuii 3yOOTEXHHUYECKHH KOJUIEIHKY.
OueHoyHas mIKana MpeAcTaBieHa B Tabnuie 4, CBOJHBIE pE3yNbTaThl ONpoca
MIPE/ICTaBIICHBI B TAOIUIIE 5.

Taomuna 4 — OreHoyHas mkaia

CreneHpb yA0BIETBOPEHHOCTH [TporieHTHBIN MHTEPBA yIOBIETBOPEHHOCTH
HeynoBieTBOpeHHOCTH Jlo 50%
YactruyHas Hey10BIETBOPEHHOCTh Ot 50% no 65%
YactruyHas y10BIETBOPEHHOCTD Ot 65% no 80%
IlosiHast y0BIIETBOPEHHOCTD Ot 80% no 100%

Tabnuna 5 — Pe3ynbTaThl onpoca npenoaaBarenei

Pe3ysibTaThl aHKEeTHPOBAHMA

Bompockl HaydHO-TIe1arorn4eckuM paboTHUKAM Cpennuii | YmoBi.
AKKPEUTYEMOW TIPOTPAMMBI Oasmn (%)
1. OLIEHUTE TI0 MIKae OT 1 710 5, HACKOJIBKO YaCTO BbI HCIIOJIb3YETE
COBPEMEHHBIC METOIUKH MPETOIaBAHHsI TUCIIATUTHHEI? 4,13 95
2. OILICHUTE TIO MIKaJie OT 1 0 5, HACKOJIBKO YaCTO BBl YUACTBYETE 4,67 93
B KOH(EPEHIMIX, CEMUHApax, KOHKypcax?
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3. Orenure 110 mKane ot 1 10 5, HACKOJIBbKO 4acTo Bol 4,73 95
MyOJIMKYeTeCh B OTEYECTBEHHBIX M3JIaHUAX ?
4, O1eHute Ho mKanae oT 1 10 5, HaCKOJILKO YacTo BEI OBEIIIIaeTe 4,86 97
CBOIO KBaTH(DHUKAIHIO?
5. Ouenure 1o mkane ot 1 10 5 kauecTBoO yueOHO- 486 97
METOIUYECKOT0 00CCIICUCHHUS ’
Yooenemseopennocmu ycnosusmu peanuzayuu npocpammol
4,78 95,5
6. OuenuTte 1o mkane ot 1 10 5, HacCKoJIbKO BbI y10BIETBOPEHBI 4,86 97
YCJIOBUSIMH OPTaHHM3aIMH TPy/a
7 Ornenure mo mkayier oT 1 10 5, HACKOJIBKO BB YIOBJIETBOPECHBI 4,67 93
kauectBoM DOC kojnemka?
8 Ouenute 1o mkajnge oT 1 10 5, HACKOJIBKO BbI yJIOBJIETBOPEHBI 4,87 97
HaIOJIHEHHOCTHIO 20C KoJuIe Ka HEOOXOIUMBIMHU
MarepuasaMu
9 Ouenure no mkaie ot 1 10 5, HACKOJIBKO BbI YAOBJIETBOPEHBI 5,0 100
nH(OPMALIMOHHON OCHAIICHHOCTHIO Y4E€OHOI0 Mpolecca
Yoosenemsopernnocmo MAmepuaibHo- MEeXHUYeCKUM U  YYeOHO- 4,85 97
Memoouyeckum obecneuenuem npocpammbl
10 OneHuTe 1o mkane ot 1 10 5 ycnoBus opraHu3anuu 48 96
00pa30BaTeNLHOTO MPOIIEcca MO MPOrpaMMe B IEIIOM
11 Ouenure no mkaie oT 1 10 5 yI0BIE€TBOPEHHOCTh YCIOBUSIMH 4,87 97
paboTel U ycayramu, uMmeromumucs B Komnemke?
12 Ouenure mno mkage or 1 A0 5 JOCTYHHOCTh 4,93 98
uHpopMallMK,  Kacarolleiicss  yuyeOHOro  mpoiiecca,
BHEYUEOHBIX MEPONPUATUI
Obwas Y0081emBOPEeHHOCHb Y CI0BUAMU opeanusayuu 4,86 97,3
00pazoeamenvbHO20 Npoyecca no NPocpamme

B 1menoM  yaoBIETBOPEHHOCTh HAYYHO-TIEAATOTMYECKUX PAOOTHUKOB
BBICOKASI.

VY IOBIETBOPEHHOCTh YCIOBUSIMH peanum3anuu mnporpammel  — 95,5%,
YIOBIETBOPEHHOCTh MATEPHAIBHO-TEXHUUYECKUM U Y4EOHO- METOJUYECKUM
obOecnieueHneM mnporpammel - 97%; oOmas yAOBIECTBOPEHHOCTb YCIOBHUSIMHU
opraHuzalii oOpa3oBaTelIbHOTO TMpolecca 1o mporpamme — 97,3%, dTO

COOTBCTCTBYCT MIOJTHOM YAOBJICTBOPCHHOCTH.
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4 PE3YJIBTATHI OITPOCA PABOTOJATEJIEA OB
YJIOBJIETBOPEHHOCTH OEPA30BATEJBHOM NESTEJIBHOCTBIO
KOJUIEZKA

B anketupoBanuu paboTogaTeneil NpuHsIN y4acTue 8 opraHu3alui:
e 00O «/lenTcepBucy;
e OOQ "llepBas 3yborexuuueckas Jlaboparopus'";
e 000 «Dnennseiicy» (Dent Club);
e 00O «YnabTpay (YabTpactoM);
e OOO «ABpopa cTapy;
e OOO «Bura» (Pukom);
e OO0OO «ApTuKOH»;
e 00O «Apt HeHT».
Ha pucynke 28 npencraBiieHsl pe3yJIbTaThl OTBETOB HA Bompoc 1 - Hackonpko
Bel  yposnerBopensl  corpyaHuyectBoM ¢ YOVIIO  «IlepBwiii  CaHkr-

[TerepOyprckuii 3yOOTEXHUYECKUM KOS

B Y[0BNneTBOPEH MNONHOCTbIO
B Y[0BNeTBOpPEH YacTUYHO
B He yaoBnetsopeH

3aTpyAHAOCb OTBETUTb

Pucynok 28 — Pe3ynpTaThl 0TBETOB Ha Borpoc 1
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87% OmpOIIeHHBIX TMOJIHOCTHIO YAOBIETBOPEHBI COTPYJHHUYECTBOM C
kosutemkeM, 13% yaoBiIeTBOpEHBI YaCTUIHO.

Ha pucynke 29 mnpencraBieHbl pe3ynbTaThl OTBETOB Ha BOINpPOC 2 -
Corpynuuuaere a1 Bwl ¢ Kosmemxem B NOpOBEIEHHH MacTEp-KIacCoB U

MpenoAaBaHuu?

B [1a, NOCTOAHHO
® [1a, nHoraa
W Het

3aTpyAHAOCb OTBETUTb

Pucynok 29 — Pe3ynpTaThl OTBETOB Ha BOMIPOC 2
62% omnpoleHHBIX MOCTOSIHHO COTPYIHHYAIOT C KOJUIEAKEM B MPOBEICHUU
Macrep-kiaccoB, 25% corpyaaudaror mHorna, 13% 3aTpymHSAIOTCS OTBETHUTH Ha
BOIPOC.
Ha pucynke 30 mnpezacraBiieHbl pe3ynbTaThl OTBETOB Ha BoOmpoc 3 -

[Ipunumaete nu Bbl yuacTue B akTyanu3aluy U pa3paboTKe Y4eOHBIX KypCOB?
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B [1a, NOCTOAHHO
® [1a, nHoraa
W Het

[ 3aTpyLHAKCL OTBETUTD

Pucynoxk 30 — Pe3ynbTaThl 0TBETOB Ha BOIpoc 3
50% ompomIeHHBIX WHOTAA NPUHUMAIOT YYacTHE B aKTyalW3alud |
pa3paboTke y9eOHBIX KypcoB, 37% MOCTOSHHO COTPYIHUYAIOT ¢ KoyutemkeM, 13%
HE Y4acTBYIOT B pa3padoTKe.
Ha pucynke 31 mpencraBieHbl pe3ynbTaThl OTBETOB Ha Bompoc 4 -

[Tpuanmaete 1 Bl yuacTtre B pa3paboTKe OIIEHOYHBIX MaTepHUaIoB?

B [1a, NOCTOAHHO
B [1a, nHoraa
B Het

I 3aTpyAHAIOCb OTBETUTD

Pucynok 31— Pe3ynabTaThl 0TBETOB Ha Bonpoc 4
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63% OmpOIIEHHBIX HE MNPUHUMAIOT y4yacTHEe B pa3pabOTKE OIIEHOYHBIX
MaTtepuaioB, 25% coTpyaHudaroT nHorna, 12% corpyaHn4aroT MOCTOSIHHO.

Ha pucynke 32 mpencraBieHbl pe3ynbTaThl OTBETOB Ha BOMNpOC 5 -
Cotpynuuuaere i Bwl ¢ KomnemxemM B o00nacTé MpakTUYECKOTo OOy4YeHUS

CTYJEHTOB?

B [1a, NOCTOAHHO
® [1a, nHoraa
W Het

3aTpyAHAOCb OTBETUTb

Pucynok 32— Pe3ynbTaTel OTBETOB Ha BOTIPOC 5
75% ONpOUIEHHBIX MOCTOSHHO COTPYAHHYAIOT C KOJUIEI)KEM B 00JACTH
MPAKTHYECKOro o0yueHus: o0ydaromuxcs, 25% coTpyIHUYAIOT HHOT/IA.
Ha pucynke 33 mnpexncraBiieHbl pPe3ysbTaTbl OTBETOB Ha BOIpPOC 6 -
[Inanupyere nu Bwl yuactue B pabore I'ocymapcTBeHHON OK3amMeHAIMOHHOW

komuccuu B Komremxke?
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|_PIE]
W 3aTpyaHACb OTBETUTH
W Het

He 3Han, 4To 3TO BO3MOKHO

Pucynok 33— Pe3ynbraTel OTBETOB Ha BOPOC 6
37% OIpOLIEHHBIX TOTOBBI IPUHUMATh yYacTUE B paboTe rocyqapCTBEHHOM
AK3aMEHAIIMOHHOW KOMHUCCUH, TI0 25% He TOTOBBI WM 3aTPYIHSAIOTCS OTBETUTH Ha
Bompoc, 13% He 3HaNM, 4YTO Takol (popmMaT COTPYIHUYECTBA BOSMOKEH.
Ha pucynke 34 npezacraBiieHbl pe3ybTaThl OTBETOB Ha BONpoc 7 - ['0TOBBI Jin

Brl Tpynoyctpouts o6ydarommxcst Komiemxka mo ntoraMm mpoxoskIeHUs TPaKTUKA?

H /13, roToB
B [la, HO C 4OMNO/IHUTENIbHbIM
cobecegoBaHuem

N Het

3aTpyAHAOCb OTBETUTD

Pucynok 34— Pe3ynbTaThl OTBETOB Ha BOIIPOC /
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100% ompoIleHHBIX TOTOBBI TPYAOYCTPOUTHh BHIMTYCKHWKOB Kosutemxka mo
UTOTraM MPOXOXKACHUS MPAKTUKH.
Ha pucynke 35 npencraBieHbl pe3ysbTaThl OTBETOB Ha BOIpoc 8 - Kak Obl BbI

OIIEHUJIM Kaue€CTBO MOJATOTOBKH BHIMYCKHUKOB Kosnemxka?

H [MONHOCTbIO YA0BNAETBOPEH
B YpoBneTBopeH B 6o/ibLUel cTeNeHn
B CKopee He y40BNeTBOPEH

He ynoBnetBopeH

Pucynok 35— Pe3ynbrarhl 0TBETOB Ha BOonpoc 8
/5% OIpOIIEHHBIX MOJHOCTBIO YAOBIETBOPEHBI KAaYECTBOM MOJATOTOBKHU
CTYJEHTOB, 25% B OOJbIIEH CTENIEHH YAOBIETBOPEHBI.
Ha pucynke 36 mpencraBieHbl pe3ynbTaThl OTBETOB Ha Bompoc 9 - Ilo
BamemMy MHeHHMIO, KakuMe KOMIETEHIIMM HEIOCTaTOYHO C(OpPMUpPOBaHBI Y

BbITyCKHUKOB Koiemxka?
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H Bce KomneTeHL MM cGOPMUPOBAHbI
M Bce ycTpansaet
M Bce oTAMYHO

3aTpyaHAOCb OTBETUTb

Pucynok 36— Pe3ynbTarsl 0TBETOB Ha BOIpOC 9

85% OIpOIIEHHBIX CYMUTAIOT, YTO BCE KOMIETEHIIMU copMupoBanbl, 25%

3aTPYJHSAIOTCS OTBETUTD.
B Tabnumne 6 mnpuBeneHb

paboToaaTenei.

0000IIIeHHbIE Pe3yJbTaThl AHKETHUPOBAHUS

Tabnuna 6 — Pe3ynbraThl aHKeTUPOBaHUS paboToaaTeneit

ITokazarenu YAOBJIICTBOPCHHOCTHU

CreneHb yI0BJIETBOPEHHOCTH

1 Hackonbko Bbl y/10BIIETBOpEHBI
cotpyauuuectBom ¢ HOVIIO
«Ilepsoiii  Canxt-IleTepOyprckuit
3yOOTEXHHUYECKUN KOJIIIEIK»

100%  ompomieHHBIX  YAOBIETBOPEHBI
COTPYJHHYECTBOM C KOJIIEHKEM

2 Cortpynnuyaete 11 Bbel C
Komnemxem B mpoBeneHHH
MacTep-KJIacCoB U MPENOIABaHUU?

IIOCTOAHHO
KOJINICAKEM B

25%

62% OTIPOILIEHHBIX
COTPYOHHYAIOT  C
IPOBEICHUU MacTep-KIaccos,
COTPYAHUYAIOT WHOT/IA

3 Ilpunumaere 1 Bbl ydyactue B
aKTyajnu3aluid W pa3paboTke
y4eOHBIX KypCOB?

50% omnpomIEHHBIX HMHOrJA NPUHUMAKOT
ydyacTHe B aKTyalu3allud U pa3padoTke
y4eOHbIX  KypcoB, 37%  TOCTOSHHO
COTPYIHUYAIOT C KoyuiemkeM, 13% He
Y4acTBYIOT B pa3paboTKe
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4 ITpunumaere nu Bel yuactue B

63% ONpPONIEHHBIX HE TPUHUMAIOT YYACTHE

DK3aMEHAIIMOHHOI KOMHCCUU B
Komnemxke?

pa3paboTke OIICHOYHBIX | B pa3pabOTKE OIEHOYHBIX MaTepHaIOB,

MaTepuaaoB? 25%  corpymHM4YaroT ~ uHOrma, 12%
COTPYIHHUYAIOT MOCTOSTHHO

5 Cotpygnunuaere au Boer ¢ | 75% OIIPOLLIEHHBIX IIOCTOSIHHO

Komnemxem B 00JacTh | COTPYJHUYAIOT C KOJUIEIDKEM B OOJACTH

MPAKTUYECKOTO o0y4yeHus | IPaKTUYECKOTO OOyuYeHHUs 00ydaroIuxcs,

CTYJICHTORB? 25% cOTpyJHUYAIOT MHOT]IA

6 Ilnanupyere nmu Bel yuactue B | 37% ONpPOIIEHHBIX TOTOBBI TNPUHUMATh

pabote l'ocynapcTtBeHHoOl | yuactue B paboOTe€ TOCYIapCTBEHHOMN

HK3aMEHAIIMOHHON KoMHccuH, 1o 25% He
rOTOBBl WJIM 3aTPYAHSIOTCS OTBETUTh Ha
Borpoc, 13% He 3Hanmu, yTo Takou Gopmar
COTPYJHUYECTBA BO3MOKEH

7 T'otoBbl 11 BBI TPyIOYCTPOUTH
oOyuarormuxcst  Komnemxa 1o
WTOTaM MPOXOKJICHUS MPAKTUKN?

100% OIPOLIEHHBIX TOTOBBI
TPYAOYCTPOUTh BBIMYCKHUKOB Komemxka
110 UTOTaM MPOXO0XKJICHUS TPAKTUKHU.

8 Kak OBl BBl OLIEHUJIM Ka4eCTBO
IIOJITOTOBKH BBIITYCKHUKOB
Komnemxka?

75% ONPOIIEHHBIX MOJIHOCTBIO
YIOBIIETBOPEHBI KA4e€CTBOM IOATOTOBKHU
cTyneHToB, 25% B OoJblIel CcTeneHu
YIOBJIETBOPEHBI

9 Ilo Bamemy MHEHHIO, Kakue
KOMIIETEHIIUH HEJIOCTATOYHO
c(hOpMHUPOBaHbI Y BBHIITYCKHUKOB
Komnemxa?

Bce xommereHiuu chopMupoBaHbl,
Bce ycrpaunsaer,

Bce otnuuno,

3aTpyAHSAIOCHh OTBETUTD

Tabmuua 8 - OueHovHas mKaia pe3ylbTaToB aHKETUPOBAHUS

CrencHb YAOBJICTBOPEHHOCTHU

HpOHCHTHLIfI HHTCPBAJI YAOBJIICTBOPCHHOCTHU

Hey,I[OBJ'IeTBOpeHHOCTL

o 50%

YactuuHas HCYIOBJICTBOPCHHOCTDH

Ot 50% mo 65%

YacTuaaas YAOBJIECTBOPCHHOCTD

Ot 65% o 80%

ITonHas yaoBIETBOPEHHOCTh

Ot 80% 1o 100%

3AK/TIOYEHHE

B  pe3ynbrate OpOBEACHHOTO  HUCCIEAOBAaHUS  MNPOBEACH  aHAIM3,
MO3BOJISIONIUN C(HOPMYITUPOBATH CIICTYIOIINE BBIBOIBI:
I[To pe3ynbTaTaMm ompoca B I€JIOM CYHIECTBEHHBIX HEIOCTAaTKOB B

COACPIKaHHUU, OpraHru3aly 1 Ka4CCTBEC 06p330BaT€JIBHOFO mponecca 06y11a}011114xc;l
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He BhIsIBJIeHO. CpeHsst OlIEHKA YIOBJICTBOPEHHOCTH 00pa30BaTEIbHBIM IIPOIIECCOM
— 9,82 — BBICOKU pe3yJIbTAT yIOBIECTBOPECHHOCTH 00YJArOIITUXCS.

[lo pe3ynbraram pacueTa HHJIEKCA MOTPEOUTENbCKOM JosulbHOCTH «Net
Promoter Score» - 66,7, 4TO SBISETCSA BEICOKUM ITOKA3aTEJIEM.

[ToaTBEpKI€HBI TUMOTE3bl HCCIAEAOBAHUS: B II€JIOM IO BCEM YPOBHAM
oOpa3oBaHus, oOydaromuecss MPOAEMOHCTPUPOBAIM BBICOKHI YpOBEHb OOIICi
YAOBJIETBOPEHHOCTH; Pa3HYI0 CTENEHb BaXXHOCTM U  YJIOBJIECTBOPEHHOCTH
aTpuOyTamMu y4eOHOro 3aBeJIeHUs, MPU ITOM HAUOOJBIIUN BEC MO Ba)KHOCTH
3aHUMAIOT aTpuOyThl, CBA3aHHBIE C Y4YE€OHBIM MPOIECCOM; OOyUaroIIuecs
MPOJIEMOHCTPUPOBAIIU B IIEJIOM BBICOKUN YPOBEHB JIOSUIBHOCTH.

B 1nenom ynoBiIeTBOPEHHOCTh HAYyYHO-TIEAATOTUUECKUX PAaOOTHUKOB TAKXKE
MOXHO OTHECTH K BBICOKOH. YIOBIIETBOPEHHOCTh YCJIOBUSMH peau3aluu
nporpammel — 95,5%, ynoBIETBOPEHHOCTh MAaTEPUATBHO-TEXHUYECKUM U Y4eOHO-
METOJMYECKUM olecrieueHneM Mnporpammel - 97%; o0rmias yJIoBIETBOPEHHOCTh
YCJIOBUSIMHM OpTaHHU3allMi 00pa30BaTeIbHOIO Mpoiiecca no nporpamme — 97,3%, uto
COOTBETCTBYET IMOJTHOUN YIOBJIETBOPEHHOCTH.

B 1uenom ypoBeHb YJOBIETBOPEHHOCTH paboTojaTeNield TakKe BBICOK:
YAOBJIETBOPEHHOCTh COTpyaHMYecTBOM ¢ Komtemkem B monHo#t Mmepe — 100%, uto
COOTBETCTBYET TOJHOM ymoBierBopeHHocTH. 100% paboromareneld TOTOBBI
TPYJAOYCTPOUTH BBIITYCKHUKOB TTOCJIE TIPAKTHIECKOTO 00yueHus. OreHka KauyecTna
MOATOTOBKM  BBIITYCKHUKOB: 75%  paboromareneld  OIEHWIH CBOIO

TIOBJIETBOPEHHOCTEH B NOJIHOU Mepe; 25% - B 0OJIbIIIEH CTEIIEHH VIOBIETBOPEHEI.
2
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