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KOHTPaKT Ha OKa3aHue ycayr CBA3M
No CS/ENT-61

r. CaHkr-MeTtepbypr : «01» HoAbps 2022 .

O6WecTBO C OrpaHUMYEHHOW OTBETCTBEHHOCTbIO «ul Tenekom» (ganee — «OnepaTop CBA3U»), AEWUCTBYIOLLEE Ha
OCHOBAaHWUU /IMLIEH3MIA Ha OKas3aHWe YCAyr CBA3M BbidaHHbix PegepanvHoit cayxbol no Haasopy B chepe cBasm,
MHPOPMALMOHHBIX TEXHOMOTUI U MACCOBbIX KOMMYHUKauui («Tenematuyeckue ycnyru cBasm » Nel79859 oT «25»
nekabpa 2019 r., «Ycnyru CBA3uM 10 nepegaye AaHHbIX, 32 UCK/IIOYEHUEM YCNyT CBA3M NO fiepesade AaHHbIX ANa Leneu
nepeaaun rosocosor MHpopmaumm» Nel179860 ot «25» pekabpa 2019 r., «Ycnyrn mectHou TenedoHHOM CBA3M, 3a
UCKNIOYEHUEM YCYT MECTHOW TenedoHHOM CBA3M C UCNO/Ib30BaHWEM TaKCOPOHOB M CPeacTs KO/INEKTUBHOTO pocrtyna»
N2183474 ot «16» utona 2020 r.),-B mue FeHepanbHOro agupektopa MNytuaiTa Anekces Bragumunposuya, AencTeyiowero
Ha ocHOBaHuM Ycrtasa u YOY MO «BNALA» B nuue I'eHepaanoro' avpektopa MuHbiy Mapuu BnagMmuposHb,
AEeNCTBYIOLWEro Ha OCHoBaHUM YcTaBa (fanee — «ABOHeHT, BMecTe MMmeHyemble Kak « CTOPOHbI», 3aK/I04MUAN HACTOALLMI
KOHTPAKT Ha OKa3zaHWe ycayr cBasu (Aanee — «KOHTPaKT») 0 HUKecneayoLem:

1. OcHOBHbIE NOHATUA ’

1.1 DnekTpocBsA3b — nepegaya WAW MPUEM 3HAKOB, CUIHA/NIOB, rO/0COBOM WMHGMOPMALMK, MUCbMEHHOrO TEeKCTa,
n306paskeHunit, 3ByKOB UM coobuieHunit nwboro poga no paguocucteme, nboso,qnoﬁ, ONTUYECKON U Apyrum
3/IEKTPOMArHUTHBIM U MPOYUM CUCTEMAM.

1.2 Yenyru cBasu (panee «Ycnyru») — ycayru, OkasbiBaemble Ha OCHOBAaHMM MOJIy4eHHbIX OT PesepanbHoit cnyxbbl no
HaAa30py B cdhepe cBA3U, MHOOPMALMOHHbIX TEXHOIOTUIA U MACCOBbIX KommwaKaliwﬁ JMLEH3UI C NpeaoCcTaBeHUEM
J0cTyna K cetu ceasu OnepaTopa cBs3# rno npuemy, o6paboTke, nepesgaye M AoCTaBKe COOBLLEHUI INEKTPOCBA3N
M/VNU UHbIE TEXHONOTUYECKM HEPA3pbIBHO CBA3aHHble C HUMW YCAyru, OKasbiBaemble OrnepaTopom CBA3U
HEenocpeacTBEHHO U/UNK C NPUBNEYEHUEM TPETHUX NTULL. :

1.3 AGOHEHTCKOe YCTPOICTBO — N0/1b30BaTe/IbcKoe 060pyA0BaHME, UCNO/Ib3yeMoe AGOHEHTOM A1 NOAK/TIOYEHUSA K CeTU
cBazu OnepaTtopa CBA3M, U NO3BONAIOWEE NepeaaBaTth U (MAM) NPUHUMATL MHOOPMALMIO U/UAKM KOMNNEKTYIoLWME 1
akceccyapsbl K Hemy. '

1.4 ABOHEHTCKaa INHUA - IMHUA CBA3M, COeAMHAIOLLAA aDOHEHTCKOE YCTPOMUCTBO C OKOHEYHbIM 3/1EMEHTOM CETU CBA3Y
OnepaTopa cBA3K.

1.5 30Ha oTBeTcTBEHHOCTM OnepaTopa CBA3M - TEXHUYECKMEe -CPeACcTBa U KaHa/bl, HaxogdAlmecs BO BAaAEHUU U Noja
ynpasnexnem OnepaTtopa CBs3u, B KOTOPbIx OnepaTop NPUHUMAET/MMeeT BO3MOXKHOCTbL NPUHATL OPraHU3aLnUOHHbIe
M TEeXHUYECKME Mepbl, HanpasB/ieHHble Ha obecneyeHue HaZ/ieXallero KayecTsa OKasaHuaA yCayr CBA3M, 3alLUTY U
oXpaHy OT HeCaHKLMOHMPOBAHHOIO A0CTyNa K CETAM CBA3M U NepeAaBaeMoii NOCPeACTBOM UX MHpOopMaL K.

1.6 ACP - aBTOMaTM3MpOBaHHaA CUCTEMa pacyeToB, NMpeAHa3Ha4YeHHas A/A ydyeTa onepauuin nNo NOCTYNAEHUIO OT
ABoHeHTa onnaatbl 3a Ycnyru n ob6bema notpebneHHbix AGDOHEHTOM YCnyr: g

1.7 Jluuesol cueT - aHanuTUYecKui cuet B ACP OnepaTopa CBA3MW, Cay)Kalana Ana yyeta obbema OKaszaHHbIX YCnyr,
NOCTYNNEHUA U PacxoA0BaHMA AEHEXHbIX CPeACTB, BHECEHHbIX B cyeT onsatbl Ycyr. J/lnuesoi cuet ABOHeHTa
yBE/IMYMBALTCA Ha CymMMy BHECEHHbIX ABOHEHTOM MAaTeXel U YMEHbLIAeTCA Ha CTOMMOCTb MPeAoCTaBAAeMbIX

.

1
OnepaTtop cBa3u ABOHEHT
leHepanbHbIN AUPEKTOP FeHepanbHbI AUPEKTop
MytuaiT A.B. MuHbly M.B.
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A6oHeHTy Ycnyr. JIMueBon CcYeT He ABAAETCA HaHKOBCKMM CYETOM W HOCWUT WUCK/IOYUTE/IbHO MHGOPMALMOHHBIN
xapakTep.

1.8 PacueTHbiit nepuoa — ¢ 1 (nepsoro) no nocnegHee YACNO0 KaXAOro KaNeHAapHOoro !&\ECHD,a, B KOTOpPOM ABOHEHTY Bbinn
OKasaHbl Ycnyru. 2

1.9 TapudHbIit NNaH — COBOKYNHOCTb LIEHOBBIX yCI0BM, Ha KOTOPbIX ONepaTop CBA3M NpeANaraeT noab3osarbea opHOWM
MB60 HECKOIbKUMK YCayramu. )

110 ABOHeHTCKas nnata — GUKCMPOBAHHbINM NNaTeX 3a YCyrv CBA3Y, OKa3biBaeMble B TeueHue PacyeTHOro nepuoAa,
KOTOPbI ABNAETCA NOCTOAHHON BE/IMUMHOM, He 3aBucALLe OT 06bema GakTUHEeCKU NOYHEHHDIX yenyr.

111  MWHUMaNbHbIN rapaHTMPOBaHHaA NnaTex (Aanee «MTITI») - exxemecayHan onnata MUHUMaNbHOTO obbema Ycnyr,
gKaloyatowan B ceba BO3MOXHOCTb NOAY4eHUA ABOHEHTOM obbema YCIyr Ha 3KBMBAJIEHTHYIO CYyMMYy.
Heucnonb3osaHHas cymma MITI 3a PacuyeTHbIV Nepuog, Ha cnepyowmii mecaw, He NepeHoCUTCA.

1.12  Wndopmaums, cocTaBaaoas KOMMepIeCKyo TaliHy (panee «KoHdpuaeHunanbHan nHpopmaLmua») — cBeAeHUA
ni060ro xapakTepa (NPOM3BOACTBEHHbIE, TEXHUYECKNE, SKOHOMUYECKIE, OpraHU3auMOHHbIE U APYrKe), B TOM Yncne
0 pesynbTaTax WHTENNIEKTYanbHOW AeATeNbHOCTU B Hay4YHO-TEXHUYECKOW chepe, a Takxe CBEAEHUA O cnocobax
OCYLLLECTBNIEHMA NpodeccMoHaNbHOM  AeATeNbHOCTH, KOTOpble MMEKT [EVCTBUTE/IbHYIO MAW  MOTEHUMANbHYIO
KOMMEPYECKYIO LI@HHOCTb B CU/ly HEN3BECTHOCTW UX TPETBUM /MLAM, K KOTOPbLIM y TPETbUX /WL, HeT cBoboaHOrO
AOCTYyNa Ha 3aKOHHOM OCHOBAaHMM U B OTHOWIEHUM KOTOPBIX obnaparenem Takux cBeleHU BBEJEH pPEeXum
KOMMEPUECKO TalHbl. }

2. TpeameT KOHTPaKTa . ‘ .

2.1 OnepaTtop cBA3W 06A3yeTCA OKa3biBaTb AGoHeHTy Ycnyru, a ABoHeHT obasyeTca onsiaunsatb CTOMMOCTb YCnyr B
COOTBETCTBUM C YCNOBUAMM HacTosAWero KoHTpaKTa. :

2.2 CopepkaHue U ycnosus OKa3aHus Kaxaow u3 npepocraBaaemblX AGoHeHTy Ycayr onpegesneHbl CtopoHamu 8
cooTeeTcTByOWMX Cneyuduraumnax, ABNAIOWNXCA HeoTbeM/IeMO YacTbio HacToAwero KoHTpakTa. :

3. [opagor NOAKNAOUEHUA YCnyT

3.1 MoakntouyeHue YCayr ocyLecTBAAeTca B CPOKK, yKa3aHHble B Cneyuuraumax. CpOK NOAKNIOYEHUA YCNYT HaunHaeT
MCUMCNATLCA C AaThl NOCTynNeHna k OnepaTtopy CBA3W NnaTexa 3a noaknoyeHue Ycayr.

3.2 AboHeHT o6sa3yetcA okasaTb OnepaTopy CBA3M HeobxoaMmoe OpraHu3aunoHHOE coaencTsme B BbINO/IHEHUU
nocnegHum paboT no NOAKAKYEHUIO YCAyr, B Ciyvae X NOAK/MIOYEHUA Yepes TeNeKOMMYHUKaUMOHHbIE CeTh W
obopyaoBaHue Bragenbua NOMeLLEHUI, 3aHMMaemblx ABOHEHTOM. Yperyauposanue BOMPOCOB, CBA3AHHbLIX C
MCNONb30BaHMEM MECTHON TeNeKOMMYHMKALIMOHHOM MHd)paCprKTypbl ona u.gneﬁ oKkaszaHua AbBoHeHTy Ycnyr,
apisieTca 0b6a3aHHOCTbio ABoHeHTa. B cayyae HeoKasaHua Takoro coaencrama OnepaTop CBA3M BpaBe yBe/MuUTL
CPOK B OJHOCTOPOHHEM NOPAAKE, nubo B Ycnyrax ABOHEHTY MOXeT ObiTb OTKa3aHo BCNEACTBUE TeXHUYECKOM
HEBO3MOXHOCTU UX nop.xmo&iewn. ' ‘

3.3 B cnyuae HeonnaTbl ABOHEHTOM cyeTa 3a noaKknoydeHue Ycayr B Te4eHne 30 (Tpuauatm) Kaneup,apnbu;(.AHeﬁ C parbl
ero BbiCTaBneHws, cooteeTcTBylowan Cneuupurauma cHnTaeTcs HeJelCcTByoLWel, npu 3ToM eciu paboTbl no
noAKAYeHuno Yenyr OnepaTopoMm CBA3W MONHOCTLIO UM YACTUYHO. NPON3BEAEHDI, yctaHoBneHHoe ObopyaosaHue
nAemMoHTUpyeTca, @ AGOHEHT ONNa4YnBaET PacxoAbl, dpakTUueckn noHeceHHblie OnepaTopom CBA3N NpU BbINO/IHEHNN
Takux pabor.

2
OnepaTtop cBA3U ABoHeHT :
leHepasibHbI AUPEKTOP FeHepanbHbIN AUPEKTOP
rytuanT A.B. MwuHbly M.B.
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3.4 B cnyyae ecnm npw NOAKAOYEHUN Yeayr B nomeweHusx ABOHeHTa yctaHasnusaetca O6opyaoBaHue, nocnegHun
NPUHUMaET ero no AKTy. )

3.5 lNMo 3aBeplieHun I'lo,qkmoueth Yenyr, CTopoHbl NoANUCHIBaOT AKT CAQuN-NPUEeMKM NOAKNIOYEeHUS: Yenyr.

3.6 AGOHEHT B TeyeHue 3 (Tpex) pabounx aHel ¢ MmomeHTa NOAKNOYeHUA YCAyr n nony4eHus ot OnepaTtopa cBA3u AkTa
CAadn-npuemku nogknouenuns Yeayr obasyeTcs nognucath u NPeAoCTaBUTb €ro UAN MUCbMEHHbIN MOTUBUPOBAHHbIMN
OTka3 Onepatopy cBasu. B cnyvyae HenonyyeHua OnepaTopom cBA3M OT AGOHEHTa AOKYMEHTOB B yKa3aHHbLIN B
HacToslLem MyHKTe CPOK, NOAK/AYEHUe Yenyr cuutaerca NPUHATLIM, @ AKT cAauu-npuemku noAknoueHusa Ycnyr
CYNTALTCA CO CTOPOHBI ABOHEHTa NOANUCAHHBIM.

4. YcnoBus okaszasus yenyr
4.1 Ycnyrn oKasbiBaloTCA B COOTBETCTBUM C ®epepanbHbIM 3aKkoHOM «O CBA3U », MpaBunamu okazaHus Yenyr, KoHTpaktom
1 [elCTBYIOWUMM Tapudamu Onepatopa ceszu. y N

5. Tlpasa u obasaHHOCTH CTOPOH

5.1 Onepatop cBa3m 06s3aH: '

5.1.1 TMpepocrasnate AboHeHTy Yenyru 24 yaca B CYTKW, 7 [iHe B HeAenio, 3a UCKAOYeHeMm BpemeHu-nposeeHun
NNAHOBbIX NPOPUNAKTUYECKUX PaboT. :

5.1.2 [Jdocrasnatb ABOHEHTY cyeTa, aKTbI.

5.1.3 o TpeboBaHuio A6GoHeHTa NMPOU3BOANTL CBEPKY MO NaaTekam, no pe3ynbTaTam KOTOPOW COCTaBNATL aKT CBEPKU.

5.2 OnepaTop cBA3U UmeeT npaso:

5.2.1 TpeaBaputenbHo yBeomnB ABOHEHTa B COOTBETCTBUU C Tpe6oaaHMnMM'3aK0Hop,aTeanTBa B 06/1aCTH cBA3MY,
NPNOCTaHOBUTL OKasaHue Ycnyr B cnyyae HapyweHus ABOHEHTOM ycnosuii A0roBopa, B TOM Yucne cosgavusa
yKa3aHHoii B Cneuudumkaumsax CBEPXHOPMATUBHOW HArpy3KM Ha IMHUM CBA3U Onepartopa.

5.2.2  be3 npeaBaputenbHoro YBEJOMNIEHUA HEMEANIeHHO OTKMIOYUTh ABOHEHTa OT cetu Onepatopa B cnyuae
BbIABNIEHUA  (PaAKTOB  MCNONb30BaHMA ABOHEHTOM CeTM B Uenax, npoTUBOpeYaLL X AencTsyiowemy
3aKoHoAaTenbcTey P®, mexayHapoaHbIm CornaweHuam, a Takxke B C/ydyae, Koraa Aencreun/6esaeiicteus
AboHeHTa co3aaloT yrposy ans HOPMaNbHOTO PYHKLIMOHMPOBAHUA CETM Onepatopa n/unu ywemnsaior npasa u
cB060AbI TPETLUX UL, .

5.2.3  [lemoHTupoBaTh ycTaHoBneHHoe y Ab6oHeHTa O6opyaoBaHue B Cnyyae, ecnnm ABOHEHT B TeuyeHue 14
(qublpHap,uam) KaneHaapHbIX AHeil ¢ AaTbl NPUOCTAHOBKM OKasaHus Ycnyr B COE)TBETCTBMM C NyHKTamn 5.2.1,
5.2.2 KoHTpaKTa He ycTpaHuT HapyLeHus. '

5.2.4  Onepatop Bnpase B OAHOCTOPOHHEM nopsAjKe U3MeHATb TapudHble nnaHbl Ha Yenyru nucbMeHHo ussectus 06
3TOM AGOHEHTa He MeHee yem 3a 14 (veTbipHaguaTh) KaneHAapHbIX AHEN 40 TaKOrO U3MEHEeHNs. _ '

5.2.5 Onepatop Bnpase B OAHOCTOPOHHEM NOpAAKE U3MEHATb TEXHUYECKUe napameTpbl YCAyr nMCbMEHHO U3BEeCTUB
06 3Tom ABOHEHTa He MeHee Yem 33 14 (4eTbipHagyaTh) KaneHAapHbIX AHei [0 TaKoro smeHeHus.

5.3 A6oHeHT 06s3aH:

5.3.1  TMpeaocraButs Onepatopy ceAsm HeobxoauMble U AOCTOBEpPHbIE csefeHus o cebe B o6beme, NpeaycMoTpeHHOM
forosopom, u nogTeepanTL Mx OOKYMEHTaNbHo. ' )

5.3.2  CBoeBpemMeHHO 1 B N0NHOM 06beme 0onnaynBaTth YCAyru B COOTBETCTBUM C HAaCTOALLMM KoHTpakTOom

5.4 ABoHeHT umeeT npaso:

3
Onepatop cBsa3mn ABOHeHT
FeHepanbHbIi AUupekTop FeHepanbHbIi AupekTop *
l'yTuanT A.B. MwHbiy M.B.
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5.4.1 MMonb3osatbeca Yenyramu, cobnoaan TpeboBaHua AeWCTBYIOLLErQ 3aKOHOAaTeNbCTBa POCCUIACKOM CDep,epau,ww a

TaKXxe YCI'IOBMM YyCTAaHOB/IEHHbIX HACTOALUM KOHTpaKTOM

5.4.2 TonyyaTb Heobxoaumylo U AocToBepHylo MHopmaumio o6 Onepatope, obbeme npepocTaBifAeMbiX YCAYr,

5.4.
5.4.
5.4.

5.5

6.1

6.2

6.3

6.4

6.5

6.6

6.7

6.8

6.9

BbICTAB/IEHHbIX CYeTax 3a OKasblBaemble Ycayru, nepeuyHe Ycnyr u TapudHbIX naaHax, a Takke WHYI
MHGOPMaUMIO, CBA3AHHYIO C NpeaoCcTaB/ieHuemM YCAyr.
3 B cnyuyae HeKayecTBeHHOro okasaHus Ycnyr AGoHeHT noTpeboBats:
3.1 Be3B0O3Me3HOro yCTpaHeHUA HeJ0CTaTKOB OKa3aHHbIX YCNyr;
3.2 CoOTBETCTBYIOWEro yMeHbLIeHUA CTOMMOCTU YCAYT.
CTopoHa, B C/lyyae M3MEHEHUA ee PEeKBU3WUTOB, agpeca npuema KOppecrnoHeHuun, peopraHusauuu, CMeHbl
€AMHONIMYHOIO UCNONMHWUTEeNbHOTO opraHa obssaHa ysegomutb 06 3tom pgpyryio CropoHy B TeueHnue 14
(ueTblpHaALATM) KaNeHAAPHbIX AHEN C AaTbl HACTYNAEHUA YKa3aHHbIX U3MEHEeHMNI opur.MHanom nMcbma 3a NoANMUCHI0
PYKOBOAMTENA C NPUNOKEHUEM KOMUIA ,hoxymemos, NoATBEPKAAIOLLMX UBMEHEHUA.

Onnata ycnyr

CroumocTb Ycnyr onpeaenseTca Ha OCHOBaHMM AaHHbIX yyeta ACP OnepaTopa cBa3u B coorseTcrewm ‘c TapupHbIMU
nnaHamu, BbibpaHHbIMUM ABOHEHTOM U3 npeanaraeMbix OnNepaTopoM CBA3M 1 yKasaHHbIMU B Cneunduraumax.
HauucneHusa 3a OKasbliBaemble YC/yr Mpou3BOAATCA B aBTOMATMYECKOM PEXMME Ha OCHOBaHUWM noTpebneHims
COOTBETCTBYOLWMX YC/IYT, HA4MHAA CO AHA noanucaHnAa CTOpOHaMM HaCToALLLEero AKTOB CAAUYU-NPUEMKM NOAK/TIOYEHUA
Yenyr. ’

Ecnv uHoe He NpeayCMOTPEHO YCI0BUMAMM OKasaHua Ycnyr, ABOHeHTCKaa nsiaTta CnucbiBaeTca B JeHb NOAKNI0YEeHUA
Yenyru v panee 1 (nepBoro) umcna Kaxkaoro PacyeTHoro nepuoga. 3a HenonHbld PacyeTHbin nepuos (mecay,
NOAKMIOYEHUA WAW OTKAoYeHUn Ycayru) ABGOHEeHTCKas nsata ChUCbIBAaeTCcA B pa3mepe MponopuuoHaibHOM
KO/IMYECTBY [IHEN OKa3aHUA YCNyru B COOTBETCTBYOLWEM PacueTHOM nepuose.

B cnyyae npuocTaHoBAEeHMA OKa3aHus Ycnyrn ABOHEHTY B CBA3M C HapylleHuem ABoHeHToM yciosuin [loroBopa, 3a
nepuog, NpUOCTaHOBNEHWUA OKasaHua Ycnyr OnepaTop CBA3W Brpase, B3WMaTb abOHEHTCKylo NaaTty B MNoJHOM
pasmepe.

Bce cyeta OnepaTtopa cBA3W 3a ycnyrh, npeaocTaBasemble B PacueTHOM nepuoge, A0/IKHbI ObiTb OMJlaveHbl He
nosaHee 25 (ABaauaTh NATOro) yncna PacyeTHoro nepuoaa. )

Onnata npousBoauTca 6e3HaNMyHbIM NaaTexxom Ha 6GaHKOBCKMe pekBu3MTbl Onepartopa CBA3M,.yKa3aHHble B
KoHTpakTe. '

[laToi onnatbl NnpusHaeTca p,aTa NOCTYNNEeHNA AEeHEXKHbIX CPeACTB Ha BaHKOBCKMIA cueT OnepaTtopa CBA3W.
HanpasneHHble ABOHEHTOM 3amevaHus No CYeTy He 0CBOBOXKAAIOT ero oT obA3aTeNIbCTBa ONJ/laThbl NONHOM cyMMbn
cyeTa, a B C/lyyae npusHaHua 06OCHOBAHHOCTM TaKMX 3ameyaHuit OnepaTop CBA3W NPOU3BEAET COOTBETCTBYIOLLYIO
KOPPEKTUPOBKY CYMMbl NOC/IEAYIOLWEro noanexatlero onnare AGOHeHTOM cyeTa.

Mpu yacTMuHOI onnate NHOro cueta, B NEPBYI0 OYepeab NPOUCXOAMT NoraleHne 3af0/KeHHOCT ABoHeHTa 3a
$aKTUUECKMN OKa3aHHbIe HA MOMEHT OnnaThl YCnyru. '

6.10  Ecnu onnara no cyeTam He NOCTYNW/Ia Ha pacdeTHbI cueT OnepaTopa 4o 25 (ABaauaTh NATOro) Yyncna PacyeTHoro

nepuoja BKAYUTENbHO, ONepaTop cBA3M ocTasnAeT 3a coboit npaBo yseoMuB ABOHEHTa NPMOCTaHOBUTL OKa3aHue
Yenyr Ao ycTpaHewus HapyweHus. OkasaHue Ycnyr Bo306HOBAseTcA nocne noraweHua ABGOHeHTOM cBoeit
3a0/MKEeHHOCTU. [OBTOpPHOE MoAK/IYeHne YCNyr ocywecTBaseTca noene onndtbl ABOHeHTOM cuyeTa Ha onnary
pacxo/10B, CBA3AHHbIX C NpoBeaeHuem paboT No NOAKAYEHUIo YCAyr.

4 ‘ .
OnepaTtop cBA3n AbBoHeHT
FeHepanbHbIN AUPEeKTOp FeHepanbHbIN AUPEKTOP
MyTuanT A.B. MwuHbiy M.B.
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UHPOpMaLMOHHOE B3aUMOAENCTBUE MEKIY CTOPOHAMU '

Bce cneunduKaumu, AONOAHUTENbHbIE COTNALLEHUA, CYETa, aKTbl, COOBILEHUS, NOATBEPKACHUA, YBEAOMIEHUS W

UHble [OKYMEHTbl, OpOpPM/IEHHbIE BO UCNOJHEHWE YC/lIOBUI HacToAwero KoHTpaKkTta, nogjexaime nepegaye ot

oaHoi CropoHbl apyroit CTOpoHe [0/IKHbI NepeaaBaTbCA B MUCbMEHHON Gopme no aapecam, yKasaHHbIM B

HacTosAwem KoHTpakre. . Yoo

Bce cneundukaumu, ONONHUTENbHbBIE COTNALLEHUA, CYETA, aKTbl, COOOLWEHUSA, NOATBEPKAEHUA, YBEAOMNEHUA U

MHble [OKYMEHTbl, OpOPMNEHHbIE BO UCMONHEHWE YCNI0BUIA HacToawero KoHTpaKkTa, nogjexaiime nepegaye ot

oaHon CTopoHbl Apyroit CTOpOHe MOryT HanpaBAATbCA Yepe3 CUCTEMbI KOPUANYECKU-3HAYMMOTO 3NEKTPOHHOTO

AOKymeHToobopoTa (aanee «3[0»), INEKTPOHHOW MOYTOW, U/UAKM 3aKa3HOM MOYTON, U/unu Kypbepr. ABOHEHT

AO/KEH MNPUHATH MEepbl MO~ HAaCTPOMKe Wucnonb3yemoro 060pyaoBaHMA W NPOrpamMmHOro obecneueHus ans

obecneyenuns npuema coobuieHuit ot OnepaTopa CBA3M MO 3NEKTPOHHOI NouTe (CNam-GUALTPbI U T.1.). YKasaHHble

AOKYMEHTbI NPU3HAIOTCA CTOPOHAMM IOPUAMYECKN IKBUBANEHTHbIMK 6e3 Kakux-1Mbo orpaHuyeHuin JOoKymeHTam,

COCTaB/IEHHbIM B MMCbMEHHOM GOpMe, NPU BO3MOXKHOCTU YCTAHOB/IEHUA CTOPOHbI, OT KOTOPOI OHWU UCXOAAT, U MOTYT

MCNONb30BaTbCA B KayecTBe GpopMasibHbIX 40KA3aTE/NbCTB.

Jobble daiinbl, BAOXKEHHbIE B 3/1IEKTPOHHOE COO6LLEHME, ABNAIOTCA HEOTbEMIEMOM YaCTbIO JaHHOTO CO0bLEeHMA.

[okymeHTbl Ha BymaykHom HocuTene OnepaTop CBA3W U3rOTaBNMBAET U A0CTaBAAET ABOHEHTY no 3asBKam ABOHeHTa.

3anABKa [o/KHa B 06A3aTeslbHOM MOpAAKEe COAEep)KaTb agpec U cnocob A0CTaBKM [OKYMEHTOB. CTOMMOCTb

M3roTOB/IEHUA U JOCTaBKM JOKYMEHTOB Ha ByMaXHOM HocuTele OnpeaensaeTca CorlacHo Tapudam, yCTaHOBIEHHbIM

OnepaTopom CBA3M Ha AaTy noayyeHua OnepaTopom CBA3U cooreeTcrayrouJ,eu 3aABKN.

7.5 Onepatop cBa3u He nosaHee 15 (nAaTHaguaTtoro) umcna PacueTHbIM nepuosa OTl’IpaBnﬂeT ABOHEHTY cyeT Ha onnarty
Yenyr, Bkatoyaowmi B ceba A6oHeHTCKyto naaty u MITI.

7.6 OnepaTtop cBfA3W He no3gHee 15 (nNATHagUATOro) uyucna Mmecala, cneaylowero focne PacueTHoOro nepuoja,
otnpaBnaeT ABOHEHTY AKTbl BbINMOAHEHHbIX paborT.

7.7 B cnyvae, ecnm po 20 (gBaguartoro) umcna PacyetHoro nepuoga ABOHEHT He yBeAOMMA OnepaTopa CBA3M O
HenoslyYeHnn cyeTa, AaTol nonyyeHus cyeta cumtaetca 20 (gBaauaToe) ymcio PacueTHoro nepuosaa.

7.8 KoHTaKTHble agpeca CTOpOH:

7.2

7.3
7.4

Oneparop ceasu ABOHEHT
3/40: Kanyra Actpan
Email: mail@gigtelecom.ru Email:

MoutoBbii agpec: 190121, r. CaHkrt-Metepbypr,
MscHas, a.-Ne 11, nutepa A, nom. 5-H
TenedoH: (812)714-16-55

MoutoBbl  agpec: 197183 r.  Caukr-letepbypr, yn.
3aycapebHas yn., a. 31, autep A1-A9 al-a5, opuc M-4-1

TenedoH: (812) 429-39-50

. » b
8. KoHOuAaeHUManbHOCTb .

8.1 MNpu nepenave KoHpugeHumanbHON MHGOPMaLMU MEXAY CTOpOHaMM nepegatowas CtopoHa o6sa3aHa yKasatb rpuod
«KoHduaeHumanbHO» Ha HOCUTeNe MHPOPMaLMK. .

8.2 CtopoHbl 06s3ytoTca obecneuntb xpaHeHue Bceit KoHoupaeHumanbHoit uHpopmauum ¢ cobniogeHnem Pexknma
KOMMEpPYECKOMN TallHbl M He pPacKpbiBaTb ee APYrum /iMliam, 3a UCKNIOYEHUEM CyYaeB, Koraa 0683aHHOCTb Takoro
pacKpbITUA yCTaHOBNEHA 3aKOHO4ATe/IbCTBOM.
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8.3 KonduaeHumanbHaa uHboOpmauua Bcerga oOCTaeTca COBCTBEHHOCTbIO nepeasaswen CTopoHbl M 6e3 ee
npe/BapUTeNbHOTO MUCbMEHHOTO Pa3peLleHns He MOXKET KOMMPOBaTbCA AW BOCMPOU3BOAUTLCA UHbIM 06pasom
npuHasluet CTOPOHOM. _

8.4 Ha Bcex pa3speleHHblx Konuax KoHduaeHunanbHOM MHGOPMALMM  AO/MKHBI  ObITb yKa3éHMﬂ Ha uX
KOHOUAEHUMANBHOCTb. ' ;

8.5 Mpuuumatowas KondugeHumnanbHyo nipopmauymio CTopoHa A0/KHa 3alMLLaTh 3TY MHPOPMALMIO OT TPETbUX /TN €
TOW Ke TLWATeNbHOCTLIO, KaK OHa [lenaeT 310 Co cBoel KoHpuaeHumanbHoin nHopmaumei.

8.6 B cnyuae pasrnalweHus nepeaaHHoit Onepatopom cBasm A6oHeHTy KoHduaeHunanbHon nHpopmayum AGOHEHTOM,
OnepaTop CBA3M MMEET NPaBo No/NyYUTb HEeYCTOMKY OT ABoHeHTa B paamepe ABOHEHTCKMX NAaT 3a NpeAocTaB/isemble
A6oHeHTy Yenyru 3a nepuog, 1 (oauH) roa,

9. OTBETCTBEHHOCTb CTOPOH

9.1 3a HeuUCnoJIHEHUE WM HeHaane)Kallee ucrnonHenue obasatenbcTB nNo Hactoawemy KoHTpakty CTOpOHbI HecyT
OTBETCTBEHHOCTb B COOTBETCTBMU C AEMCTBYIOLLMM 3aKOHOAATE/IbCTBOM P'GJ. :

9.2 CTOPOHbI HECYT OTBETCTBEHHOCTb TO/IbKO 3@ NPAMbIE [J0Ka3aHHbIe YObITKM, MPUUUHEHHbBIE OHOW CTOPOHOW APYrOM B
xoae ucnonHeHma KoHTpakra. '

9.3 CtopoHa 0CBOBOXAAETCA OT OTBETCTBEHHOCTW 3a HEUCMONHEHUE WU HeHaJ/Iealllee UCMONHEHUe UMK CBOMX
06a3aTeNbCTB N0 HacTosAulemy KOHTPaKTy, ecaM TaKkoe HeUCnoNHeHWe WU HeHaj/iexallee . McnosHeHue
06A3aTeNbCTB NPOU3OLLING MO BUHE Apyroit CTOPOHbI, NM60 BCAeACTBUE AeCTBUA HEMPeoa0IMMOiA CUAbl.

9.4 OnepaTop CBA3M HECeT OTBETCTBEHHOCTb 3a YC/Iyru CBA3M B Npeenax cBoei-30Hbl OTBETCTBEHHOCTY.

9.5 OnepaTop CBA3WM He HeceT OTBETCTBEHHOCTb 3a COAep)aHue MHOpmauuu, nepejaBaemoit WM Noay4aemoit
ABOHEHTOM.

9.6 OnepaTop CBA3W HE HeCeT OTBETCTBEHHOCTb 3a YObITKM B BUAE YNYLIEHHOW BbIrOAbl, NOHECeHHble ABOHEHTOM B
pesynbTaTe HEKaYeCcTBEHHOro OKa3zaHua Ycayr, AaMbo okasaHma He Bcex YCNyr, npeaycMoTpeHHbIX KOHTpakTom.

10. OBcToATENLCTBA HENPEOA0/MMON CUbI

10.1 Onepatop cBA3M ¥ ABOHEHT OCBOOOXAAIOTCA OT OTBETCTBEHHOCTM 33 HeucnonHeHue o6a3aTenscTe no
HacToaweMy KOHTpaKTy B C/lydae BO3HUKHOBEHUA 0BCTOATENBCTB HEMPEOA0/IMMOI CUAbI UK MHBIX OBCTOATENLCTB,
HEe3aBUCALLMX OT BoneusbaBneHUAa CTOPOH, U BAUAIOLWMX Ha ucnonHexue 06s3aTenbcT8 CTOPOH MO HacToAemy
KoHTpaKTy ec/v B TeueHue 14 (4eTbipHaaLaTh) KaneHAapHbIX AHEl C MOMEHTa BO3HUKHOBEHUSA TaKuX 06CTOATENbCTB
W Npu Hannuumm ceasu CTOpoHa, NOCTPaaBLUan OT UX BAUAHUA, U3BECTUT Apyryio CTOPoHy 06 nx HacTynieHuu

10.2  ObcroaTenbcTBamu Henbeop,onwmoﬁ CUNbl NPU3HAIOTCA: CTUXUITHBIE beacreka, maccoBble 6ecnopsagku,
3abacTOBKW, BOEHHble [JeWCTBMSA, BCTYM/IEHWEe B [ENCTBME 3aKOHOAATE/IbHbIX aKTOB, MPaBUTE/IbCTBEHHbIX
NOCTaHOBNEHUI, PACMOPAKEHUN rOCYyAapCTBEHHbIX WU MyHUUMNaNAbHbIX opraHoB, TCH wunu ‘opraHmsaumii,
3IKCNNYATUPYIOLLMX KUNOW GOHA, NPAMO MAWN KOCBEHHO 3aMnpeLLalolinx yKasaHHble B HacToAlem KoHTpakTe BUABI
[eATeIbHOCTM UK NPENSATCTBYIOLLME BbINOAHEHUIO 06A3aTeNbCTB N0 HacToALWEMY KOHTPaKTY. ’

11. MNopsagok paspewerHus cnopos
11.1  Cnopsl u pa3sHoriacus, BO3HUKILKE mexay CTopoHamu no [Jorosopy, paspeLuaioTcsa B NPeTeH3noHHOM nopajake
B COOTBETCTBUM C AEWUCTBYIOLMM 3aKOHOAaTeIbcTBOM Poccuiickoi Pegepaumm.
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11.2 CropoHbl npumyT Bce Heobxoaumble Mepbl Ana YPEryMpoBaHNA CNOPOB 1 PasHOrNAcUit, BO3HUKILMX B CBA3Y C
UCnosHeHem aorosopa, ¢ 0basatenbHbIM cObAOAEHMEM npoueaypbl focyaebHOro npeTeH3MoHHOro nopsagka. Cpok
OTBETa Ha NpeTeH3uto — 14 (YeTbipHaauaTh) KaneHaapHbIX AHen ¢ Mo_meHTa €e nonyyeHus.

11.3 B cnyyae HepocTUKeHUs cornacus, NOMMMO neperoBopos 06s3aTenbHO BK/IIOYAIOLLErO B CeBs B COOTBETCTBUM C
®esepanbHbim 3akoHomM PO «O cBA3U» npeavasneHne AGOHEHTOM npeTeH3uu u ee paccmoTtpeHue Onepatopom
CBA3W, CNOp nepesjaeTca Ha paccCMOTpeHue B ApbuTpaxHbiii cyg no MECTy Haxoxaenus Onepatopa cBA3u
(cooTBetcTBytOWIETrO dunnana Oneparopa CBA3M) B COOTBETCTBUM C p,eﬁCTBYIOUJMM‘3aKOHO,D,aTeanTBOM P®.

12. Cpok aeicTBus KOHTpakTa v QOPAAOK €ro pacTopXKeHus )

12.1  KoHTpaKT 3aknioyaercs Ha Heonpe/AeneHHbI CPOK U BCTynaeT B Cuny ¢ aatol erb noAnucaHua nocneaHen us
CTopOoH. :

12.2  Ha Ycnyru moxer 6bith YCTaHOB/NIEH MUHUMANbHBLIA CPOK WUX npeaocrasneHus. MMHMMéanblﬁ CPOK
NpeAocTaBaeHnn Kaxaoi us Yeayr obycnosneH TapudHbIMu nnaHamu 3a Slcnyrw u MNoakniouenune Yenyr, yKasaH B
cooTeetcTaytowmx Cneyndukaumax u HaYMHAET UCUNCAATLCS ¢ MOMEHTa NoOAKNIOYEHNA KaXaol U3 Yenyr.

12.3  Hacrosawwii KOHTpaKT moxeT 6bITh pactoprHyT: ;

12.3.1 Mo unuuymatmee A6oHeHTa:

12.3.1.1 ABoHeHT Bnpase B n06oe Bpemsa OTKasaTtbeA OT KakoW-1mbo Yenyru, anbo ot KoHTpakTa B yesom, npu

YCNOBUU NMUCbMEHHOIO yBEAOMAEHUA 06 3TOM Onepatopa He MeHee uem 3a 30 (Tpuauars) KaNeHAapHbIX gHewn,
¥ On/aTbl NOHeCeHHbIx ONepaTopom pacxosoB, 3a UCKNIOYEHMeM OTKasa oT ycnyr npu ysennyeHum Onepatopom
UX CTOMMOCTU B COOTBETCTBUM C NYHKTOM 5.2.4 HacToAwero KoHTpakta. Ha MOMeHT pacTopskenus KoHTpakTa
ABOHeHT 0653aH NONHOCTBLIO ONNATUTS YCnyru okasaHHble Onepatopom csszu.

12.3.2 Mo uHuumaTuee Oneparopa cBazu: ) ‘ .

12.32.1 Mpu Heonnate 3a Yenyru M0 HacToAwemy KOHTpaKTy no ucreuenmm 30 (Tpuauatv) gHeii co OHA NoNyYeHun
ABoHEHTOM yBejOMAEHUA O HAMEpPEeHNN NPUOCTaHOBUTL OKasaHwue Ycnyr. .

12.3.2.2 Mo Apyrum ocHoBaHuam, NPeAyCMOTPEHHbIM 3aKOHOAATENLCTBOM, B TOM uncne, B Cayyasx HapylueHus
ABOHEHTOM yCnoBMit HacTosLEero KoHTpakKra. "

12.4  Pactopxenune KoHTpakta He ocBoboxaaer CTopoHbl ot OTBETCTBEHHOCTW 3a HeUCNoNHeHue u/unu
HeHaanexallee ucnosnHeHne KoHtpakra. '

12.5  Npu pacropkenum Hactosawero KoHTpakta Onepatop cBs3u NPeKpaliaet okasaHne AGOHeHTy Bcex ycnyr,
NPeAyCMOTPEHHbIX HACTOALLMM KOHTPaKTOM M MPUNOXKEHUAMMU K HEMY.

12.6  MNpwu otkasze A6GoHeHTa oT M060I U3 YCnyr A0 OKOHYaHUA MUHMMaNbHOrO CpoKa ee npepnocraBneHus, 3a
UCK/IIO4eHnem cny4aes OTKasa OT YC/Iyr npu yBenuuyeHuu Onepatopom ctoMmocTn atmx Yenyr, AboHeHT o6a3aH
ynnatute Onepatopy AeHeHyo cymmy, PABHYI0 CyMMe exemecauHbix aBOHEHTCKUX BbINAAT U/UAM UHbIX BbINAar,
NPEAYCMOTPEHHbIX cooTBeTCTByloWEeN Cneundukaumed, 3a Nepuoa oT MOMeHTa A0CPOYHOrO OTKasa oT Yeayr Ao
OKOHYaHWA MUHMMANIbHOTO CPOKA UX NpesoCTaBAeHMA. AaHHbIli nnatex He aensetca CaHKLUueil 3a oTKas ot Yenyr g0
UCTEYEHUA MUHMMANbHOTO CpoKa WX NpeaocraB/ieHns, T.K. npeacraBnser ccz6oﬁ cornacosaHHyto CropoHamu
KOMMEHCAUMIO pasHULbI B CTOMMOCTM NOAKNIOYEHUSA yenyr ¢ ycraHoBnehvem u 6es yctaHosneHus MWHUMaNbHOTO
CpOKa ee npegocTaBneHus.

12.7  KoHTpakT cuutaercs NPeKpaTUBLIMM CBOE AeWCTBUE, eC/In WY OfHa U3 Cneundurauumit He byaeT cornacosana c
ABOHEHTOM UNKU 3aKOHUMTCA AelicTBUe BCex Cneuundukaumin.
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12.8 TMocne npekpaiweHua KoHTpakta no tobbiM OCHOBAaHMAM HEWUCMO/Ib30BAHHbIA OCTATOK [EHEXHbIX CPescTs,
BHECEHHbIX B KayecTBe aBaHca, Bo3Bpaliaetca ABOHEHTy Ha OCHOBAHUM NMUCbMEHHOTO 3asaBaeHnsa ABoHeHTa.

13. Mpoune nonoxeHus . i

13.1  Bce cornacoBaHHble CtopoHamu Cneupdukauymm, JononHUTeNbHbIE cornameuma,'Akrbu, a Takxe YBegomneHus
Onepatopa cBA3nM 06 M3MEHEHUH YCNOBWIA OKasaHua Ycayr COCTaBNAOT HEOTLEM/IEMYIO 4aCTb HACTOALLEro
KoHTpakTa. i

13.2 O BBeAEHMUMU B AEWUCTBUE AO0NONHUTENbLHbIX YCayr Onepatop pasmeltaet uHGopmaumio Ha CBoem o0duLManbHOM
caute: https://www.gigt.ru/. Takxke OnepaTop A0OBOAUT CBEAEHUA O BBEAEHUW B AENCTBUE AOMONHUTENbHBIX YCyr
[0 ABOHEHTa MHbIMMU, yp,oﬁﬂbimm emy cnocobamu. [laHHoe yBeaoMneHue paccmatpusaeTtca CTopoHamu Kak odepTa.
YCnoBusa NONYYEHUA Takux YCIYr CYUMTAKOTCA aKLENTOBAaHHbIMM C MOMEHTa coBeplueHus ABOHEHTOM AeUCTBUNA,

HeobX0ANMbIX AN UX NONYHEHUA (KOHKNOAEHTHbIX LeUCTBUN).
13.3  AGOHEHT NOATBEPXAAET CBOE COracue Ha noyyeHue MHGOPMaLMOHHbIX M PeKamMHbIX MaTepuanos Onepatopa,

pacnpocTpaHaemblx 106bIM cnocobom.

13.4  Hacroawmit KOHTPaKT COCTaB/NeH B ABYX IK3eMNAsApax, MMEIOLLUX OAUHAKOBYIO HOPUAUYECKYIO CUTY, NO OJHOMY

IK3EMNAAPY AN1A KaxKa0M u3 CTOPOH.

14. Aapeca, pekBU3UTbI U NOANUCK CTOPOH

Onepatop csasun: OO0 «ul Tenekom»

A6oHeHT: YOY MO «B/IATIA» -

197183, r. CaHkT-lMeTepbypr, 3aycagebHas yn., a. 31,
nutep A1-A9 al-a5, odp. M-4-1 -

190121, r. Cankr-MeTepbypr, yn. MacHaa, a. Ne 11,
nutepa A,-nom. 5-H

NHH: 7814736843
KMn: 781401001
OlPH: 1187847217250

NHH: 7825388066
KMr: 783901001
OlPH: 1037843086225

p/c: 40702810510000407267

B AO «TuHbkodd baHk» r. MockBa
BWK: 044525974

K/c: 30101810145250000974

p/c: 40703810016000460801

8 CT-NMETEPBYPICKUM ®-/1 NAO «MPOMCBA3bBAHK»
BUK: 044030920

k/c: 30101810000000000920

TenedoH: (812) 424-39-50
email: mail@gigtelecom.ru

TenedoH: (812)714-16-55

[Mara noagnucanua: 01 Hoabpa 2022r.

[Lata nognucanua: 01 Hoabpa 2022r.

leHepanbHbI AUPEKTOP WAeHHOS
SPAETTIENC)
2 AL AN
¥ )

leHepanbHbIA AUPEKTOP

MyTuanT A.B. A MwuHbiy M.B.
% , .
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Crneundurkaumsa No 1 ,
K KoHTpakTy Ne CS/ENT-61 o1 «01» Hoabpsa 2022 .

Ob6beKT cneundurrkaumm

HassaHue Ycayrn
MpepocraBnenuna gocryna Kk cetn MHTepHeT

MecTo npepgoctagnenus Ycnyru
190121, r. Cankr-lMetepbypr, yn. MscHas, 4. 11, nutepa A

Homep Cneundukaummn 6asosom ycayrm
oTcyTCTBYET

YCnoBua NogKAoYeHns

CTOUMOCTb NOAKNOYEHNA

CpOoOKM NOOKAOYEHUA
Lo «01» Hoabpa 2022 roaa.

MUHUMANBHbBIN CPOK OKa3aHUA yeayr

TapudHbI nnaH

LleHoBble napameTpsl
1. A6oHeHTckaa nnata: 6 000 (wecTb Thicay) pybneit
2. MIT: oTcyTCTBYET
3. UeHa tpaduka: otcyTcTeyer

TexHuueckme napameTpbl
1. Wutepdeiic nogkntouerms: IEEE 802.3ab 1000Base-T
2. Cropoctb noakniouenus: 30 (Tpuauats) Méut/c CUMMETPUYHAnA
3. ®ukcuposaHHbIi BHewwH Mt IP agpec: 1 (oauH) .

CornaweHwue 06 yposHe 0bCayKMUBaHMA

nhaHosbie npodunakTnyeckue paboTtsl
fnanosbie npogunakTuyeckme paboTbl NPOBOAATCA C yBegOMEHUEM ABOHEHTa He No3aHee, Yem 3a 48 (COpoK BOCeMb)
1acoB A0 Havana ux nposeaeHus. Neproy nposeaeHNA NPodUNAKTUYECKMX PaBOT HE PacCMaTPUBAETCA KaK NepepbIs B
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npeaocTaBneHumn YCayr npu ycaoBuum, 4To CcymMapHoe Bpems Takux paboT He npesbilwaeT 48 (CopoKka BOCbMM) 4acoB B

roa,.

CpOKM yCTpaHeHUs HemcnpasHocTen

1. wu3-3a nepeboes B paboTe ycTaHOBAEHHOro y OnepaTopa CBA3U TEJIEKOMMYHUKALMOHHOTO 060pyA0BaHuUsA - B
TeyeHue 3 (Tpex) 4yacoB C MOMEHTA NONyYeHUn yBegoMNeHUA ABOHEHTa;

2. un3-3a noBpexaeHuit obopyposaHua Onepatopa (aanee — «Oﬁbpy,qoaaHue»), YyCTaHOB/IEHHOTO Y ABOHeHTa, — B
pabouee Bpems B TeueHue 1 (04HOr0) paboyero AHA C MOMEHTa NOJyYeHUs YBeAOMAEHUsA OT ABOHEHTa;

3. u3-3a NOBpeXAeHWUI B IMHUAX cBa3n OnepaTtopa — B pabouee Bpems B TeueHue 3 (Tpex) pabounx aHen ¢

MOMEHTa NO/yYeHUn yBeaoMIeHUs ABOHEHTa.

b

Pabounm BpemeHem cumntaetca neprog, ¢ 09:00 4. no 18:00 u. kaxgoro paboyero aHA. Ecnn yBegomneHue nonyyeHo
Onepatopom nocne 17.00 nnu 8 Hepa6oqwﬁ AeHb, OHO CYNTAETCA NOJIYHEHHbIM Ha CeyioLWmniA pabounii AeHb.

[loanncu CTOpPOH

Onepatop cBasu: OO0 «ul Tenekom»

A6oHeHT: HYOY MO «B/IALA»

197183, r. CankT-MeTtepbypr, 3aycagebHas yn., a. 31,
nutep A1-A9 al-a5, odp. M-4-1

190121, r. CankT-NeTepbypr, yn. MacHas, a. Ne 11,
nutepa A, nom. 5-H

NHH: 7814736843
KMn: 781401001
OrPH: 1187847217250

NHH: 7825388066
KMn: 783901001
OlPH: 1037843086225

p/c: 40702810510000407267

B AO «TuHbKOGP BaHk» r. Mocksa
BUK: 044525974

K/c: 30101810145250000974

p/c: 40703810016000460801

8 CT-NETEPBYPICKMIM ®-/1 NMAO «NMPOMCBA3bBAHK»
BUK: 044030920

Kk/c: 30101810000000000920

TenedoH: (812) 424-39-50
email: mail@gigtelecom.ru

TenedoH: (812)714-16-55

[Oata nognucauus: 01 Hoabps 2022r.

FeHepanbHbIA AUPEKTOP

FeHepanbHbIM gUpeKkTop  *

MyTuaiT A.B. MuHbiy M.B.
= Y
2 .
OnepaTtop cBA3U ABOHEeHT
FeHepanbHbI AUPEKTOP FeHepanbHbIV AUPEKTOP
MyTuanT A.B.

MuHbiy M.B.




00O "Tul Tenekom" .
197183, r. CaHkr-Metepbypr, 3aycagebHas yn., a.31, nutep

& A1-A9 al-a5, o¢. M-4-1 .
vy OrPH: . 1187847217250
G&G TeLecCoOM WHH/KNN: 7814736843/781401001
Do the sible TenedoH: (812) 424-39-50
email: - mail@gigtelecom.ru

Cneumdmkaums Ne 2
K KoHTpakTy Ne CS/ENT-61 oT «01» HOABpPsA 2022 r.

ObvekT cneunduraumm ‘ :

HassaHue Yenyru
O6nauHoe BuaeoHabniogeHme

MecTto npeaocTtagneHus yYcnyru
190121, r. Cankr-MeTepbypr, ya. MscHas, a. 11, autepa A

Homep Cneundukaumm 6a3osoii yCAyru
oTcyTcTBYeT

YCNoBUA NOAKAOYEHUS

CToumocTb noaxoYeHus

Cpokm nogkAuYeHms .
Ho «01» Hoabps 2022 ropa.

MUHUMa IbHBIM CPOK OKa3aHMs yeayr ' .

TapudHbI naaH

LleHoBbie napameTpsbl
1. AboHeHTCKas nnata: 4 200 (4eTbipe TbicAuM aBeCTH) py6nen

TexHuyeckume napameTpsbl
1. O6naunoe BugeoHabniogermve 3a 5(naTb) kaHanoB A0 2 meranukceneit
2. O6nauHoe BuaeoHabnioaeHue 3a 1 (0anH) kaHan a0 4 meranukceneit

CornaweHue o6 yposHe obcnyKmBaHma
> Y
lnaHoBble NnpodunaxTuyeckue paboTs

MnaHoBble npodunaktTuueckme pabotsbi NPOBOAATCA C yBeAOMAEHNEM ABOHEHTa He nosaHee, yem 3a 48 (copok Bocemb)
1Hacos Ao Havana ux nposeaeHus. Mepuoa nposeaeHus npodunakTUYeckmx paboT He paccmaTpuBaeTcs Kak nepepbis B
MPEAOCTaBNCHNN YCYT NPU YCNOBUM, 4TO CyMMapHOe Bpems Takux paboT He npesbiwaet 48 (copoka BOCbMMU) YacoB B

rog.

1
OnepaTtop cBasu ABOHeHT
FeHepanbHbIit gupekTop leHepanbHbIit gupekTop
l'yTuanT A.B. MuHbIy M.B.



CpoKKM yCTpaHeHWa Heucn paBHOCTEN

000 "Tul Tenekom"
197183, r. CankT-Metepbypr, 3aycagebHas yn., A. 31, nuTep

A1-A9 al-a5, op. M-4-1

OlPH: 1187847217250
WHH/KNM: ) . 7814736843/781401001
TenedoH: " (812) 424-39-50

email: mail@gigtelecom.ru

1. wu3-3a nepeboes B paboTe yCTaHOB/NEHHOTO Y OnepaTopa CBA3W TENEKOMMYHUKALMOHHOTO obopypoBaHua - B
TeyeHue 3 (Tpex) 4acos C MOMEHTa NoJIyYeHnn yBeJoMNeHNA ABOHEHTa;

2. w3-3a nospexaeHunii obopyaosaHus Onepatopa (panee — «O6opysoBaHue»), yCTaHOBNEHHOTO Y AboHeHTa, —B
pabouee Bpema B TeyeHune 1 (opHOro) paboyero AHA C MOMEHTA NONYYEeHUA yBeAoMneHUn oT ABOHeHTa;

3. M3-3a NOBPEX/AEHWIA B NNHMAX cBA3K OnepaTopa —B pabouee Bpema B TeueHwe 3 (Tpex) paboumnx AHei ¢

MOMEHTa NoNyuYeHWs yBegomneHns AboHeHTa.

Pabounm BpemeHeMm cunTaeTca nepuoj c 09:00 y. no 18:00 u. kaxgoro paboyero AHA. Ecnv yBegomneHue nony4eHo
Onepatopom nocne 17.00 nnn 8 Hepabounit leHb, OHO CYUTAETCA NONYHEHHbLIM HA cnepytowmii pabounit AeHb.

MNoanucu CTOPOH

3

Onepatop cBazu: 000 «Tul Tenekom»

A6oHeHT: YOY MO «BJIALA»

197183, r. CaHkT-lMeTepbypr, 3aycap,e6Hafi yn., a. 31,
nutep A1-A9 al-a5, 0. M-4-1

190121, . CankT-NeTepbypr, yn. MacHas, A. N2 11,
nutepa A, nom. 5-H *

WMHH: 7814736843
Knn: 781401001
OrPH: 1187847217250

MHH: 7825388066
Knn: 783901001
OrPH: 1037843086225

p/c: 40702810510000407267

B8 AO «TuHbKoGd BaHk» r. MockBa
BUK: 044525974

k/c: 30101810145250000974

p/c: 40703810016000460801

8 CT-METEPBYPICKUI ®-11 NAO «MPOMCBA3bBAHK»
BWMK: 044030920

k/c: 30101810000000000920

TenedoH: (812) 424-39-50
email: mail@gigtelecom.ru o —

TenedoH: (812)714-16-55

Nlata nognucanus: 01 HOAOPFZHRZ] ““°

[Jlata noanucaxua: 01 Hoabps 2022r.

leHepasbHbIi AUPEeKTop \*“‘ i

FeHepanbHbI AUPEKTOP

rytuant A.B. W MwuHbly M.B.
7k . v
2 ‘ d
OnepaTop CBA3U AbBOHeHT
FeHepanbHbIn AUPEKTOP FeHepanbHbIN AUPEKTOP .
ryTuanT A.B. MuHbiy M.B.







